CEEEELEN

National Taxation Bureau of the Southern Area, Ministry of Finance

BERERHFORE

White Paper On Citizen Services




B 4% Contents

W E Preface.....ooeiiiiiiiiiiiiiiiiii e 1

AP p P L ESPRT

Current Service TEeIMS. .. ..ot e ireeeeiieee st e erreeeineeeteeerrreeaaaaeereeeerrreenniaeererens 2
' P30 end | #7 PR F2

Main Innovated Services Recently Practiced.............cocceiiieiiiiiiieiiiieeieiienen., 42

NPRFE R K end F7iEE

Our Commitment to Future Improvements ............cccceeeeiieeeieiieeeeeiieeeeeiaeeeeeeans.. 55

AP L IFIRIZEEE > 2§ P83

Establishing Service Standards and Self-Evaluation Mechanisms ...................... 59

Ao MFE T RS

Your Comments Will Be Cordiallv Respected and Accepted...................coo..e.... 61
AP E AR R aE S

Your Requests as Well as Suggestions Will Be Highly Valued ............cccuuuuee....... 61
3N 1 Hp B 15 et B

We Are Looking Forward to Your ASSiSTANCE .........ocooeieiieiiiiiiireenneiiiniiierieeeineeene, 62
2 1 i %od

We Are Looking Forward to Your Opinions with Instructions ..........c.oceeevieeeeees 63
B TR E AR AT E T3 RS R - Ti

General List of Locations and Telephones and the Jurisdiction of National Taxa-
tion Bureau of the Southern Area., Ministry of Finance. and Subordinated

Branches and Offices ReSPectiVely ......ooeeeeiiiiireieriiieniiiiirireniinniniieeeereniiineiieeereeenens 64
S35 ConcluSION ...occeeeeeeieiiiiiiiiiiiieiieieeee e 67

MAF ki L BT Ao B oo PlE T F RS RE
Any orders or regulations stated in this book that are later modified will be voided, with the
modified ones becoming valid.



3 Preface
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Since the establishment of our administration on July 1, 1992, we have been
aiming at offering and keeping the best quality of services. In order to reinforce the
protection of information security, the Administration has been issued the dual
certificates of ISO27001 (international standard) and CNS27001 (national standard)in
December 2006, and continues to maintain effectiveness. The re-certification was
processed this year, with a different third-party accrediting agency to carry out the
inspection and certification. This shows that the Administration’s information security
management system has reached the international standard both in terms of
effectiveness and stability, and has gained recognition among world-renowned
certification agencies. This will enhance taxpayers’ confidence when filing taxes
through the Internet and increase our service efficiency.
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We do believe that you will approve of our efforts. We will stick to our service
philosophy of “client first, warmhearted taxation services” and do our utmost to offer
citizens appropriate services based on the core values of “professionalism, innovation,
and initiative.” Apart from the basic requirement of offering “a fair levy without
demanding an exorbitant levy or annoying taxpayers,” we also look forward to
realizing the vision of “service, professionalism, innovation, efficiency, and harmony”
by fulfilling our mission of “building service excellence and building harmony
between the taxation authority and taxpayers.”

JRIFER e FHEACEEZT ~ 2 e s BAR L AHNZ BRI OR

# o Our jurisdiction covers six cities and counties, including Chiayi County, Chiayi



City, Tainan City, Pingtung County, Taitung County, and Penghu County.
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Current Service Items
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We are in charge of handling the levying of national taxes in the six counties and

cities in southern Taiwan: Profit-Seeking Enterprise Income Tax, Individual Income

Tax, Estate Tax, Gift Tax, Commodity Tax, Securities Transactions Tax, Futures

Transactions Tax, Tobacco and Alcohol Tax, Business Tax, as well as Specifically

Selected Goods and Services Tax.

¥ 1% ¥ 7% #& Profit-Seeking Enterprise Income Tax
O fm;fx i+ A Taxpayer :

AR RFH T E 2T PR P2 A md T L

Profit-seeking enterprises such as sole proprietorships, partnerships, companies,

and other organizations that are not small-scale profit-seeking enterprises.

Ot 4 & ‘P" [#] Levied objects and category :
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The Profit-Seeking Enterprise Income Tax will be applied to those who run a
business in the territory of the Republic of China pursuant to the Income Tax Act.
For a business with a head office in the territory of the Republic of China, all
incomes earned from sources within or outside the Republic of China shall be
summed up for levies of the Profit-Seeking Enterprise Income Tax; for those with a
head office outside the territory of the Republic of China but have income from
sources in the Republic of China, the Profit-Seeking Enterprise Income Tax shall

be levied on the incomes gained within the Republic of China.

©" #F ¥ *2 Time limit prescribed for filing tax returns :
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Profit-seeking enterprises adopting the calendar year as their accounting year
should file their tax return with the National Tax Bureau branch, office, or service
station where they have registered, every year between May 15t and May 31 St This
filing period for the calendar year system also applies to profit-seeking enterprises

adopting a special accounting year.

¥ AE E 978 A A fFE Profit-Secking Enterprise Income Basic Tax
©" 4% > ;' Filing method :
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Fill in page 2 of the “Profit-Seeking Enterprise Income Basic Tax Return” and other
related columns in the tax return form, and submit tax returns to the branch or
office in the jurisdiction.

O#Ff¥t % 2 # [F] Levied object and category :
uTﬁA—rd,,ﬂ{ﬁ? - ﬂé} s R E P AR

All shall file tax returns except those who belong to one of the following

categories.
LBy~ P lesz FAFESGE AFELIRTIECF 2302 1 R 22 F T
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Profit-seeking enterprises of one’s own capital or partnership, or profit-seeking
enterprises to which Article 23-1 of the Statute for Industrial Innovation
applies.
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Educational, cultural, public welfare, or charitable organizations or societies
prescribed in Subparagraph 13, Paragraph 1, Article 4 of the Income Tax Act.
3 EREF4ES 1S 1430022 7 & 1Fdk o
Consumers’ cooperatives prescribed in Subparagraph 14, Paragraph 1, Article
4 of the Income Tax Act.
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Public utility enterprises owned by all levels of government prescribed in

Subparagraph 19, Paragraph 1, Article 4 of the Income Tax Act.
S5~#7EFEF T3iEF IR FARBP AFATF ES T2 FERAT

CLEIE

Profit-seeking enterprises without any fixed place of business, and business

agents in the Republic of China prescribed in Paragraph 1, Article 73 of the

Income Tax Act.
6~ AT FLE R T
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Profit-seeking enterprises that file a current final report on income earned from

SHEF2AATIHLGFE Y FLREF 6 TTLEE 2R

liquidation pursuant to Paragraph 2, Article 75 of the Income Tax Act or ones
that declare bankruptcy pursuant to Paragraph 6 of the same article.

ToTE RS AR Y FARY B ERTZRTHRPBER > D BT AS
FIEIEG| % TiES 198 2 RN EATFHE2FNNFEE -
Profit-seeking enterprises, of which the annual income tax return or the current
final report on total business income is not eligible for the reward of
investment tax credit prescribed in the regulations, and without any kind of
incomes prescribed in Paragraph 1, Article 7 of the Income Basic Tax Act.

8 kAT AMIFIEGF TiES | MR E 2 AATEFARATLEHRS0T
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Profit-seeking enterprises with basic income less than NTD 500 thousand

calculated according to Paragraph 1, Article 7 of the Income Basic Tax Act.

3% & #7{¥ f& Individual Income Tax

O f#& 7% 4 Taxpayer :
3P EARKRATE SR A o
Each individual who has income from sources in the Republic of China.

O ¥t % 2 & [F] Levied objects and category :
CF Y EARKRRTEDRA > ARELZARANRA > A RKEELT A
ae EAERBEP i’—:’f,@ﬁ.%t‘ EAR KRR ATERME S TR
Those who have income from sources in the Republic of China, whether they be
natives or aliens, regardless of their resident places, have to file Individual Income

Tax based on the income earned from sources in the Republic of China.
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©" 3F # *2 Time limit prescribed for filing tax returns :
WEEST IPALI ST 3P pEI E- Bk PEL LY Ry
B e 2 50T b BB PRI T & bEEFHET2Z AR 3 THHET

SR N SR IE

File at any National Tax Administration from May Ist to May 31st every year.

Those who fail to file tax returns within the time limit may file only at the National

Tax Administration which has jurisdiction over the place where they registered their

household. Due to different lengths of stay in the Republic of China, aliens shall

pay tax in the following different ways:

1 ~

_i TPHARQEI X F > B¢ EARBAL AT > J o AR
seidcEo B Y AR S Ao PRI EEE Rl T E S TR PR Y 3
P o
For those who have stayed in the Republic of China for no more than 90 days,
the income tax payable shall be withheld directly at the time of payment by the
withholder. However, in the case that an individual has income deriving from
sources to which such procedure for withholding is not applied, he or she
should declare income and make the tax payment before his or her departure.
Bt BT P HKAZEFEI X > A AR 183 % X g He FRE KRR o80T
Hood e MEB A FRASeHE o AR ie S Fl2 T 2 F A Y EARR PN
FESFIEA PR RABE YRR BT T Y o
For those who have stayed in the Republic of China for over 90 days but less
than 183 days, the income tax payable shall be withheld directly at the time of
payment by the withholder. Furthermore, income derived from abroad for
services rendered within the Republic of China, or any income not applying to
the withholding procedure, should be declared and tax should be paid before
departure.

BALGT PRSI XA AR E > BWXERST 1PAI S5 310
o pEREER2 SR AR RENERY GREE - R HE T IR
WERY A
Those who have stayed in the Republic of China for 183 days or more shall file
the annual income tax return of the previous year during the period from May 1
to May 31 of the current year. However, those who leave the territory of the

Republic of China in the interim of a year, and will not return within the same



taxable year, shall file his or her income tax return before his or her departure.

B A 7 1# K A FFF Individual Income Basic Tax

©¥ #F = ;¢ Filing method :
B TR HRA ARG 0 W R R R R
- B FEEY FA I EEF P GEE BT R h 0 M B ERERR
B2 (https://tax.nat.gov.tw)##32

Fill in the “Individual Income Basic Tax Return” and enclose the Individual Income
Tax Return for filing tax returns at any nearby office of the National Taxation
Bureau during the tax filing period, or send them to the National Taxation Bureau
which has jurisdiction over the place of household registration by registered mail,
or file the tax return via the Internet at https://tax.nat.gov.tw.

O ¥t % 2 & [F] Levied objects and category :
u/fﬁb—rd,, itz — ﬂé} R IR o

All shall file tax returns except those who conform to one of the following

conditions.
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Those who do not apply for investment tax credits and have no income that
should be included in basic income when filing individual income tax returns,
including “aggregated overseas income,” “life and annuity insurance

99 ¢ey

payments,” “income derived from transactions of securities,” (Note) “non-cash
donations or contributions”, and “the amount of income or deduction entitled
to reduction, exemption, or deduction announced by the Ministry of Finance.”

(Note): The securities which should be included in the basic income herein
refers to: (1)stocks, certificates of entitlement to new shares, certificates of

payment and documents of title to shares issued or privately placed by


http://tax.nat.gov.tw/
http://tax.nat.gov.tw/
http://tax.nat.gov.tw/

companies not listed on the stock exchange or traded on the over-the-counter
markets, and (2)beneficiary certificates of privately-placed securities
investment trust-funds.
2883 PRI AANTEGE2ZIEP o v Y 22 AATEFELOIOF
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Those whose basic income as calculated in accordance with Paragraph 1 of
Article 12 of the Income Basic Tax Act is less than NT$6.7 million dollars.
3‘T4¢hT]g7fm/zL&Lg# BY Az Y BARBPN A AL BA oo
Non-residents of the Republic of China (staying less than 183 days with a
taxable year in the Republic of China).
BASEL WL TEMR
Individual House and Land Transactions Income Tax
O A4~ [f] Category :
EERE B BET A2 - —*ﬂ‘ :
Transacted houses or lands that conform to one of the following conditions
11052 1% 1 p (3 )@y B~ 3 B o
Houses or lands acquired from January 1, 2016 onwards;
21058 17 1p(g)MisBENRTH PRI NSER*YETFLES

BOTAR

-

The usufruct of houses, or presold houses and their building sites obtained by
means of establishment of superficies from January 1, 2016 onwards.
3 ERATRES RGA N FTIEL KPRP S 11#:( LR S
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Shares or capital contributions directly or indirectly owned of a domestic or
foreign profit-seeking enterprise (excluding TWSE-listed, OTC companies,
and emerging stock companies) that account for more than half the shares or
the total capital amount, and more than 50% of the value of the shares or
capital contributions of the profit-seeking enterprise consisting of houses and
land within the territory of the Republic of China.

©" #F ¥ *2 Time limit prescribed for filing tax returns :
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Taxpayers should file a tax return within 30 days following the date of transaction
of the house, the land, the usufruct of the houses, the pre-sold houses, and shares or
capital contributions that meet certain conditions, with the National Taxation
Bureau over the location of the household registration or the address of their Alien
Residence Certificate. (An alien who resides in Taipei City or Kaohsiung City
should file the tax return with the Foreign Taxpayers Section of the National
Taxation Bureau Headquarters.) The taxpayer who has no household registration or
registered place of residence at the time of declaration should file a tax return to
the National Taxation Bureau over the location of the house, the land, the usufruct
of the houses, or the pre-sold houses and their building lots at the time of
declaration. (An alien who transacts house and land located in Taipei City or
Kaohsiung City should file the tax return with the Foreign Taxpayers Section of the

National Taxation Bureau Headquarters.).

if A # Estate Tax

O fi & 4% * Taxpayer *
R GEBRAA KA SRR S R ERL AL .
According to the priority of testament executors, inheritor, legatee, and legally
appointed manager of the deceased property.

O#Ff¥t % 2 & [F] Levied objects and category :
EH AT FAFRN LA 20 BRI FARSR R 20 E 0 K
&ﬁéﬁ;@ﬁ%&éﬁiﬁﬁ”iW%’£%ﬂ§%WW%’?4%#ﬂ
b FARRPET LHA > AR
Those citizens who have continuous residence in the Republic of China will be
levied Estate Tax on the estates inside and outside the territory of the Republic of
China after abiosis (death); those citizens who have continuous residence outside
the Republic of China and those who are non-citizens of the Republic of China will

be levied Estate Tax on the property in the territory of the Republic of China.
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©" 3F # *2 Time limit prescribed for filing tax returns :
PARMOKA = 2 A6 BT P o piE RS b~ FHETPHTY 5F o o &R
BAE R TRIRY PRTER B 0 3 % 5 AR ) o
File at the branch or office of the jurisdiction within 6 months after the date of
relative’s abiosis. For cases that fulfill the Guidelines for Cross-Office Filing of
Estate Tax over the Counter, filing is not restricted to the location of the household-

registered residence.

B 27 4% Gift Tax

O f & 7% 4 Taxpayer :
PO f2 QMBEAZEEA  LEEA G FHIP B AR MERER
THQP UG RSP 2 AP FARBEPAMAET ERFE2 7 FRE
APSRE MR A LR REIL
Taxpayer of the Gift Tax should be the donor. However, if the whereabouts of the
donor is unknown, or the donor does not pay the Gift Tax by the deadline
designated for Estate and Gift Tax, nor does he/she possess any property in the
territory of the Republic of China for levying the Gift Tax, and the Gift Tax is not
assessed and levied by the time of his/her death, the donee should be the taxpayer
of the Gift Tax.

O#f¥t % 2 # [f] Levied objects and category :
EHBLY FARRP LR A Y FARSP AR HASH S
ﬁ’%&%?ﬁ;ﬁﬁ%&ﬁﬁiﬁﬁﬂiwi’£%ﬂ§%@W%’ﬁﬂ
b FRREM LM AN HF o Rk o
Those citizens who have continuous residence in the Republic of China will be
levied Gift Tax on the property inside and outside the territory of the Republic of
China. Those citizens who have continuous residence outside the territory of the
Republic of China and those who are non-citizens of the Republic of China will be
levied Gift Tax on the property inside the territory of the Republic of China.

©* #F ¥ *2 Time limit prescribed for filing tax returns :
- EPREEE A2 R EAREERALRIER B REB LRI
SHEAL30P P 0 wiERAS B~ FEHCTPERY R o
File at the branch or office of the jurisdiction within 30 days of bestowal that

exceeds the amount of exemption when the value of the bestowed property exceeds



the exempted amount.

OHEA S g¥riy EAREP LY EARFNE > w2 HTEP 1 F ik
WY E o o R R R TR PRERE B 2 X ST e
BLE¥ R FAmBt 2 FARFALAY FARFL > v @ FAR
Vo R AR A A Y 4R PR L A RRA -

Bestowers who are citizens of the Republic of China and have continuous
residence in the Republic of China have to file tax returns to the competent
authorities of household-registered residence, but for cases that fulfill the
Guidelines for Cross-Office Filing of Gift Tax over the Counter, filing is not
restricted to the location of the household-registered residence; citizens who have
continuous residence outside the territory of the Republic of China and non-
citizens of the Republic of China have to file tax returns to the competent
authorities where the Central Government of the Republic of China is located with

such authority being the National Taxation Bureau of Taipei, Ministry of Finance.

b 4~ # Commodity Tax
O F#& 4% % Taxpayer :
I~Ep ARz §F  ARRFE -
Commodities manufactured domestically: manufacturers
D A n e o e AR  LEARE 5 ANRAE SR
Jﬂ‘ P e I E RS Y AR S RRETEL o
Commodities manufactured on a consign process contract: consigned
manufacturers. Should the consigners also be the taxpayers for the taxable
goods, they have to apply themselves to the competent tax authority as the
taxpayers.
VAT LS f A CRFEAFHET
Imported commodities: Consignees, B/L-owners or commodities owners.
4 2 BB ARV AIRIBREY S HTA CF XA
NLCE A o
For taxable goods with unpaid tax auctioned or sold by the court or another
institution (organization), it is the winning bidder, purchaser, or buyer.
SR fRE A FIEEAS TR A3 BARRTE  SERAH TR 24
e RSB ITRH 2 AT P RfREA G EEG A
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For tax-exempted goods no longer meeting the tax exemption regulations
because of consignment or transfer for other use, it is the consignor or the
person who transfers the goods for other use. However, when the consignor or
the person who transfers the goods is unknown, the holder of the goods shall be
the taxpayer.

O#cAfist % 2 & [l Levied objects and category :

TR REGIIIRL S 2 RE RPN AL PR SRR ETG R

L PR

All commodities listed in the Commodity Tax Act, whether they be manufactured

domestically or imported from foreign countries, have to be levied Commodity Tax,

unless otherwise regulated by laws.
©¥ 28 4 *2 Time limit prescribed for filing tax returns :

IR ARBARES > B30 15p W iR A b~ FACTPHIR S -
For taxable goods manufactured domestically, tax returns have to be filed
before the 15th of the next month at the branch or office of the jurisdiction.

2 iU BRE S o pRRAEBA e A Y IR Td R MY o B AR R
M e
For taxable goods imported from foreign countries with import duties, the
taxpayers have to file tax returns to Customs. Customs will collect the
Commodity Tax when levying import duties.

3 A AAMRLBREFEERE A BHE G SR 5 PRETEA
FRAR R OB FEACHBBE Y SR AR o
When taxable goods with unpaid tax are auctioned or sold by the court or
another institution (organization), the taxpayer shall file the tax return and pay
the tax to the competent taxation authority before claiming the goods.

A~ ALR P FIERAH TR H A 3 BLRRTE  FREDARTALRE
PHBESBFE Y 2 pde= L pp oo B A FfEHIBH Y SRR
When tax-exempted goods are consigned or transferred for other uses and
hence no longer fulfill the tax exemption regulations, the taxpayer shall file the
tax return and pay the tax to the competent taxation authority within 30 days

from the day following the consignment or transfer of the tax-exempted goods.

# % 2 % f Securities Transactions Tax
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O f#& 7% 4 Taxpayer :
N % 7 §# X 4 o Those who sell securities.
O#Aist % 2 4 [F] Levied object and category
CRR RS CFERREF LR R ORMES IR G RES

N

“‘#ﬁé &JIF‘-IJ‘} T2 lFs X @ g E2nmEL é}f’xF % & J}G:f‘-]—v} HIR OB R
2 Hiwg B@EE (AL106&E 17 1pA=10&p i f ~ ARG 52
U IRRTRAL R B A L F LRSS
) -

Those who buy or sell securities, unless dealing with government bonds, have to be
levied Securities Transactions Tax. “Securities” include: government bonds, stocks
issues by companies, corporate bonds and other securities approved by the
government to have public collect sale (traders of corporate bonds, financial bonds,
and beneficial certificates of exchange traded funds with bonds as the main
investment target are exempted from Securities Transactions Tax for ten years from
January 1, 2017).
©" 3F # *2 Time limit prescribed for filing tax returns :

iR ARA R R Ry P AR A IRz P Bk
BEIT e REBEDZ o

According to the tax rate, collecting agents collect tax the day after every trade
settlement and hand it along with the filled pay-in form to the National Treasury the

next day.

Hy }'f E ﬁc Futures Transactions Tax

O fi & 4% * Taxpayer :
B § B> 2 % 4 - Buying and selling transactors (traders).

@?;ﬁvfﬁ;i'?r % % ;Fv ¥l Levied object and category :
Chd EARBPA PRI ATIREEN T EY NI EH Ry Ea
BENADFERREZGZ A H U E9 IR p 2 5 o
All transactions operated in futures exchanges in the territory of the Republic of
China, including: stock price and interest rate futures contracts, options contracts,
options on futures contracts, and other futures transaction contracts, will be subject
to Futures Transactions Tax.

©¥ #F ¥ ' Time limit prescribed for filing tax returns :

12
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RS TRk P > L ST e FIESY o

Collecting agents of the cash settlement of balances on the day of buying and

selling, or before the due date, or on the due date who have collected tax according

to the legal tax rate, have to hand in the collected tax along with the filled pay-in

form to the National Treasury the next day.

# iEWR Tobacco and Alcohol Tax
O fi & 4% * Taxpayer *
1~ Rp A2 507 5 A ARF -

Domestic tobacco and alcohol manufacturers.
Bohier 2 5D Sfcf A CRFEA [T A o
Consignees, B/L-owners and commodity-owners for imported tobacco and

alcohol.

3 AR D 2 EE2 ARG o R AT b AURRET RE

H o F e LB AR Y R SR S AL

Consigned manufacturers for tobacco and alcohol manufactured on a
consignment basis; should the consigners be the manufacturers of the taxable
tobacco and alcohol, they may apply to the competent tax authority to become
the taxpayers.

Flax B MY v ARRLIAF] 2P TA -

Those who bought auctioned but untaxed tobacco and alcohol from courts or
from other authorities.

fALA F)FIE RS A TR A 2 AR EH - SEELAITEF 2L A
fag 4o

For tax-exempted tobacco and alcohol no longer meeting the tax exemption
regulations because of consignment or transfer for other uses, the consignor,
the person who transfers the goods for other uses, or the holder of the goods

shall be the taxpayer.

O#cfist % 2 4 [F] Levied object and category
CEFPLE TR R P RN A WS R T SRR R o
All kinds of tobacco and alcohol listed in the Tobacco and Alcohol Tax Act,

whether manufactured domestically or imported, have to be levied Tobacco and

13



Alcohol Tax.
©" 48 ¥ *2 Time limit prescribed for filing tax returns :

I RP ARG 0 0 R BREE BN 15 e ERA R
BT 7HI2 3R B o
Domestic manufacturers have to file tax returns for the monthly manufactured
tobacco and alcohol before the 15th of the next month at the branch or office of
the jurisdiction.

2 BT RARAIF PRBAFA e B MY AR 0 Tod B B OB R
The taxpayers have to file import duties for the imported tobacco and alcohol at
Customs, and have Customs collect Tobacco and Alcohol Tax at the same time.

3 FmE B Mg v ARMRZAT A RTRAED #TAE L
His bR Y 3R oA o
For tobacco and alcohol with unpaid tax auctioned by the court or another
institution, the winning bidder shall file the tax return and pay the tax to the

local competent taxation authority before claiming the tobacco and alcohol.

¥ ¥ # Business Tax
O fi & 4% * Taxpayer *
IR FAS YL
Those business entities who sell goods or services.
2T FH LR ANEG A

Consignees or owners of the imported goods.

RZEE M B o B FARBEP RACY FH0E 0 4
%ﬁ@%ﬂz%%ko@ﬂ@@%@ﬁi%’aﬂﬁ%@ﬁmﬂﬁi%#

Form g RIm A —*F’{ R H R
For those aliens’ businesses, institutes, groups, and organizations without any
fixed place of business in the territory of the Republic of China, their buyers of
services are the taxpayers. For the international transportation business without
a fixed place of business in the territory of the Republic of China but with
agents, their agents are the taxpayers.
4~ B2 2 EAF EMEFSIES 1 %274~ % 28 3R T2 B £+
B FEF A ERLABITE A AR ARRLE > SERLH TR
2 Ao RSB IFR 2 AAPH S LG Lo
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If the agricultural or fishery fuel oil referred to in Subparagraphs 27 and 28,
Paragraph 1, Article 8 of the Value-added and Non-value-added Business Tax
Act is transferred or changed regarding the purpose of use, the taxpayer is the
transferring party or the party that changes the purpose of use. However, in the
event that the transferring party or the party that changes the purpose of use is
unknown, the taxpayer is the holder of the goods.
SMRZFE M B R A EFARBP RFLY FHTHE

RFFIARMNDRAF o S FRIPREIA > TR ZLRE
For foreign businesses, institutions, groups, and organizations with no fixed
business office within the territory of the Republic of China, they are obligated
to pay Business Tax if they sell electronic services to natural persons within the
territory of the Republic of China; in this case, the provisions of Item 3 shall
not apply.

O#f¥t % 2 # [F] Levied object and category *

CENEBN AR AR T o 0t )& 2t 83§

F_k

Sy

7 fit o
All the sales of goods or services in the territory of the Republic of China and
imported goods have to be levied value-added or non-value-added Business Tax.
©" 3F # *2 Time limit prescribed for filing tax returns :
T AN B B E2RT 1D IR LISP P EERTRSS
1@$%’%w&%ﬁ%%ﬁﬁﬁﬂvﬁ*?'?%ﬁﬁwﬁﬂﬁ%w~
PREAFERE R BPFEREF > A o RBRL R ER
B- H e g -

The tax-filing period is set at every two months. Regardless of having sales

amounts or not, taxpayers have to file sales amounts, payable or over-paid Business
Taxes with the specified tax return form, attaching tax-refunds and exemption
certificates or any other relevant certificates within 15 days after the next period
begins, at the competent tax authority. Should taxpayers have payable Business
Tax, this tax has to be paid to the National Treasury in advance, before they can file
tax returns along with the tax receipt.
FEAH L F A R B2 AN EUY ERZE TERLTET B
o B s St IS pwkm AR A E A ¥
- RPN EAFERF-LR-ERPFERL -
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Those who sell products or services and to whom the zero-tax-rate applies in
accordance with Article 7 of the Value-added and Non-value-added Business Tax
Act may apply for monthly collection of tax, and report to the competent tax
authority about the sales amounts, payable or over-paid Business Taxes no later
than the fifteenth (15th) day of the following month. Please note that no changes

are permitted within the same year.

RAvE A2 2 B EAE ¥ S5 IER Y F2F EA G A - fRIT
RAELFEF OBNERHFIZ AP EL G ERY L @RS

S HEPmAZ Ml R Y A A AR B Y
M ek SRS o fe e SUpfTdp - B Y AR -

Pursuant to Article 35 of the Value-added and Non-value-added Business Tax Act,
business entities experiencing merger, transfer, dismissal, or termination of business
shall complete the current business tax return within 15 days from the occurrence
of such events, and file it with the competent taxation authority, together with a
detailed list of uniform invoices and relevant tax refund or deduction documents for
examination. Should there be a payable business tax, the entity should pay the tax
to the public treasury first and then file the tax return together with the receipt of

tax payment.

$ 48 ) 2 ¥ 7448 Specifically Selected Goods and Services Tax
(PP EARIOSEL ! [P 7IHEZGHETHE > &) FHEFR/E
¥ 2 % 3% 4 Starting from January 1, 2016, the Specifically Selected Goods and
Services Tax will no longer be levied on the real properties sold through the
establishment of sales contracts. )
O f#& 7% 4 Taxpayer :
1~ AWUFRBE 2 2 WRFE -
Manufacturers of specifically selected goods.
2T EBES o R A CREESFEEG A
For imported specifically selected goods, it is the consignee, bill of lading, or
the holder of the goods.
3o pmE AU N (B) HE AR A ARRBEF SR F AR

7’3’{%&0
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4\

5\

The winning bidder, the purchaser, or the assumer of the specifically selected
goods auctioned or sold by a court or other institution, for which the tax has not
been paid.

SRR AR S ERALUEE R R T FI o IR
The person who transfers or changes the purpose of tax-exempt specifically
selected goods or the holder of such goods, which causes the loss of the tax-
exempt status due to the transfer or the change in purpose of use.

Gas50g -~ » gEFIZEFEAL

Business entities selling memberships at $500,000 or above.

Ot 4 & ‘T"’ ] Levied object and category :
bV FARMBRA L AWUZET BAFFAH LHBY D BRE

a2 5 g e

Specifically Selected Goods and Services Tax is levied on all specifically selected

goods sold, manufactured, and imported, or specifically selected services sold

within the territory of the Republic of China.

©" 3F # *2 Time limit prescribed for filing tax returns :

1 N

AEUBME L DREALF > B ISP TP ERARIE P FH
EHFmET e OREY > THELY L S RN E A IR P e
JF FEHSRE Y SR LR R RMREE -

Manufacturers of specifically selected goods should calculate the payable tax
on the factory output in a month before the 15th day of the next month, fill in
the tax bill, and pay the tax to the National Treasury. Then a tax return should
be completed with the selling price and payable tax, and submitted to the
competent tax authority together with the tax payment receipt and other
relevant documents.

BREPOERI LGN () HESREFARRY > PREDA &
PR AR A B 0T b O F FEACIBBE Y SR AR o

For specifically selected goods auctioned or sold by a court or other institution
for which tax is not paid, taxpayers should file a tax return at the local
competent tax authority before claiming the goods.

AR P PR S A TR A 2 BARRLY O B REDA BT LR
FREFERSAB TR Y 22 p 42300} > w1 B ARAHBM Y 5o

For tax-exempt specifically selected goods that are transferred or changed in
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regard to the purpose of use and thus lose their tax-exempt status, taxpayers
should file a tax return at the competent tax authority within 30 days from the
day following the transfer or the change in purpose of use.

A~ FEAF P H LB/ B R ISP umE ),@.fép\fﬁﬁ ' B THEE
HBEET > 2RHp > THEY L RFEN IR L EEEEE
BRI Y AR A B R R R

Business entities should calculate the payable tax on the specifically selected

-

services sold in a month before the 15th day of the next month, fill in the tax
bill,and pay the tax to the National Treasury. Then, a tax return should be
completed with the selling price and the payable tax, and submitted to the
competent tax authority together with the tax payment receipt and other
relevant documents.

S R pEFARCEFBE B AN Y 0 Td A M SR -
Taxpayers importing specifically selected goods should make a declaration at

Customs, and Customs will be the collecting agent of the tax.

AP BREOE BT AR S
Our Major Measures for Convenient Services
#% % B * PRF% Archive access service
BAEIRBEIR AT RE THERY B R CRRAE RPN LR B

f@;?#ifp%\ﬁ%&t B3 RREREN P HE %WTi\J}'&%f@;“‘?”j—é’
HY o ‘—Hév?"—? BT HBMARR SRR, B B RAT
It oo

The “Public Archive Access Service” available under the Service Corner section of
the Bureau’s website not only has the relevant regulations and answers to FAQs on the
archive access service posted for the general public to refer to, but also has the
application forms for archive access available for download, by which the public may
submit their application. They will also find the links to the National Archives
Administration’s “Navigating Electronic Agencies’ Records” available, so that they

may check for file updates.

213 EHE ¥) & T & PRF% Pre-scheduled drive-through service
3

G 4
O MEAFOTE A PRESEFEFIFOLTERLEL R
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Fl* G ZRFRERIEF T HRNERBT v AL ARG > AT g
o BE e RRAIMFFOES N G R £ P8
To save people’s time in getting their requests handled and enhance administrative
efficiency, we have set up a document collection area for pre-scheduled drive-through
service. This service offers a planned route for vehicles and an appropriate service
counter by using existing space and equipment. Citizens may apply for the service by
making an appointment by phone, fax, Internet, or mail. Eight service items are
available :
1~ P RE Lo -
Issuance of Certificate for Exemption from Withholding Tax on Savings.
2~ gL i E LT E
Issuance of Tax Payment Certificate for Individual Income Tax.
3opEEE CRARS -
Issuance of Tax Violation and Tax Arrears Review Form.
4 HERPEAY 4 o
Provision of various application forms of the National Tax Administration.
S REETREFH
Provision of publicity information on various services.
6 TEFAAT (3 eI FEA AN G TH)
Enquiries about information on incomes (excluding a creditor’s investigation on a
debtor’s information).
T MATHEN (FERFEA AT TH)
Enquiries about information on properties (excluding a creditor’s investigation on
a debtor’s information).
8 W& THERARIE AT o

Enquiries about individual income tax identification number.

W et B Y PHIRGE
Enquiry and Application Services via the Internet

AR ek R L RRT IR R0 SR  PBMIER 2 2 52

DR T RETAAFETE R SEMP AN LT B RGE
ARFERY R AHIM L LR R BEREIRB S TR KT
R A
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The Bureau’s website provides complete national taxation information services. In
addition to information on public services, agencies’ activities, promotional materials,
and publications, the website also provides for downloads of forms and files, online
applications, online enquiries, reservation of the prescheduled drive-through service,
public archive access services, an appointments system for meetings between the
directors and citizens, online tax refund enquiries, consigned fund claims, and
progress reports on any ongoing rechecks. The public may make applications and

enquiries at any time.

# & WiFi & % % 2L WiFi Hot Spots

)%\.?:ﬁ'jﬁ?» Efpiafid o5 BB LY R PRI i WiFi g fgh 3Rk
BB ERET LR o

In line with the Executive Yuan’s promotion of free wireless internet services in
public areas, WiFi hot spots have been set up to provide citizens with free internet

access for use while they are waiting in the Bureau’s branches and offices.

FEATHE RS E Y MR IR

Pre-calculation Service for Individual Income Tax Returns

SREANNL QPR RIRTE > e f M % T s iR RSB ¢ R R
BORTE s [ AR L E G ARF TR ¢ A A

To provide citizens with more convenient service to assist them in the filing of taxes,
the Bureau offers the “Pre-calculation Service for Individual Income Tax Returns” in
accordance with the policy implemented by the Ministry of Finance. The procedure
for filing income tax returns has been simplified to help citizens save their time and

costs.

e TR RAICE IR g R S 1 TE LIRS

E-Deduction Statements for Individual Income Tax

G e @ RAIEIHE R TR R S RGP o FEEAT
FoIHA BEEHRL P oRmoRKIEFEILDPBES SiEa‘r“,!f%E
PR EARNEFETEREEYFHF A LT EY o

To continue the efforts in promoting the use of e-deduction statements for Individual

Income Tax, eight types of deduction information, including donations, insurance
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premiums, medical and maternity expenses, losses from disaster, interests on house
mortgage, disability deductions, educational tuitions, and long-term care deductions,
are provided for citizens’ reference and use during the Individual Income Tax filing

period.

fH > o 1545 (¢ Full 1mplementat10n of barcode-enabled tax bill

H
BEE 2o EBEEOR R RREV F T At far ~ v g (hitps://
www.etax.nat.gov.tw/ ) b > BhiE TA P PRFE T 3 ¢ SR MURPRFE P MU

8

RN EBAE gL > M- Ade F AT I RiEBEET
"L $W%ﬁi@?k*uﬁk%#iﬂﬁﬁﬂ’“ipﬁ#ﬁWP £9F
3F AT e E AR AR E FRE L G AR ER o B FEIFA ~ Fo BRI A R
Bk 2 L DI Rf b B B 0 4 f ALEBHT LR T HEBRER S
W F AR AR TR A 0 WA TR A A S 2 FE -

All tax bills are fully barcode-enabled and revised. For all national taxes, citizens may

log in to the Ministry of Finance’s e-Tax portal (https:/www.etax.nat.gov.tw/), click

the “Electronic Tax Returns Service/Print Three-Section Barcode-enabled Tax Bills
for Voluntary Payment” in the menu on the left and print the tax bill. By printing the
tax bill with the barcode on a piece of white A4 paper, citizens may pay the tax at
financial institutions or collecting agents such as convenience stores. All barcode-
enabled tax bills no more than the amount of $30,000 can be settled at convenience
stores within the stated deadline. Taxpayers, tax withholders, and collecting agents do
not need to obtain a tax bill at the National Tax Administration anymore. The
inconvenience of manual completion of the bill can be eliminated and the data
checking can be enhanced and error reduced effectively. This will improve the
accuracy of the reported information and avoid the confusion between the tax

authority and taxpayers resulting from negligence.

K B 2 # & 1% Establishing general services counter

ARdRiad TH- §r ) BRI - e o EINESES AT 24
PRIFZ A4 % o RRAMRAGEH Y 7 AR 2 REETRETARI 240
B Tkt TREBEFNEFRMIRB > ¥ A7 EHAR eakig B3 M
IALTE A UMY PES EBE T IR R R PEIRE F L EL 1Y
WA PRI EEH
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The bureau adheres to the convenience measures of promoting the "Single window"
service counter to collect goods at one place, accept services at any time, and provide
full-service services. It plans full-function counters for taxpayers' frequent
applications, inquiries, and issuance of documents and certificates, and according to
the nature of the operations. We provide cross-jurisdictional or cross-regional bureau
services, and you can also link to the Ministry of Finance’s tax portal through our
website for timely services such as online applications, investigations, and electronic

tax documents. We hope you will make good use of it so that our services can be

recognized.
- o . JRA% 4 TF]
(- ) ¢ #%iv % Application Services Gl .
Scope of Service
1~ A fias dp ¥ 37 ey
Postponed filing of Estate Tax Nationwide
2~ et dp Y 4R Bt
Postponed filing of Gift Tax Cross-region
3cdrEE M- MR R B
. o * * 9\ s . B
Business Uniform Number institution or alteration of] .
: . . . o Cross-region
registration of tax withholding organization
4~ A T A B% &
mmediate notice of inquiry Nationwide
s w ) ) PR A% 4 D
(= ) %379 1% % Enquiry Services i )
Scope of Service
L 24t RFA A B b
Enquiry on tax assessment results Nationwide
2~ s TR IRFA A B% 5
Enquiry on tax payable, tax arrears, and tax refunds Nationwide
3~ iR E AN e
Enquiry on income from all sources Nationwide
A-MAFTFHES BE A
Enquiry on consolidated income Nationwide
S MBKAME S EE R TAL B3 b
Enquiry on the properties, income, and gift information of the ) ' "
Nationwide
deceased
6 B4 BRI T A A
: . C : B R
Enquiry on creditor’s investigation of debtor’s taxation i )
] . Nationwide
information
T~ WY pR R ITERR B3 Bt ¥
Enqulry on application progress Cross-region
ES R EESEY SN B %
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Enquiry on revenue assessment of small-scale profit-seeking

Cross-region

enterprises
9~ & i ffndh A3 B A
Enquiry of Individual Income Tax registration Nationwide
10~ ¥ ¥4 Fhod ¥ i hid -
Enquiries about the tax registration information on business % F %
.. . . . Nationwide
entities and tax-withholding organizations
1~ >2FEE T4 B % 5
Enquiry of gift information nationwide Nationwide
12\%4\%”%5’3*?71)3;#' +H 43 Bk
All types of income and listing of registered estates Nationwide
3 £memdA b B
Enquiry of financial inheritance Nationwide
14~ 4 A ffeifiEd ¢ B
Application for trial calculation of estate tax Nationwide
(=) % 2 # 17 % Certification Services Sainil i .
Scope of Service
1~ LB it B% 5
Re-issuance of various tax bills Nationwide
2-ABFRAEAMIFERE G RPASBEREP BT A
Re-issuance of certificate for agreement totransfer commonly ) .
Nationwide
held real estate covered by Estate Tax
3P ERELIE B A
Issuance of savings exemption certificate Nationwide
4~ ? ~Bm2 FETEMRPREN BT
Issuance of Individual Income Tax payment certificate in ; .
] . ; Nationwide
Chlnese or in English
S-PEER IRABE B A
Issuance of tax violation and tax arrears review form Nationwide
6 ~ P de BRI BN Bk
Issuance of payment certificate for tax withholding Nationwide
T-H"EREMRED T B R
Re-issuance of Estate Tax certificate Nationwide
S~ HEW e fEP 3 B R
Re-issuance of Gift Tax certificates Nationwide
9~ P MAREP B A
Issuance of the proof of tax payment Nationwide
10~ d ~m2BASELE L TERMED BT
Issuance of the payment proof of Individual House and Land . ,
Nationwide

Transactions Income Tax in Chinese and English
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P E TR T E

Establishing counters exclusively for dealing with Individual Income Tax
PRI F I 2 8392 L2 F7 Rt TH, ~ T2
RAZERAIR O FAPREBAAAETERT > ZFLFRETF AR 20 A
R A g R IEEE o

These special counters were established with the purposes of processing taxpayers’
inquiries and correction after the statement re-issuance. The counters were also set up

13

to operate apart from the traditional competent regions of “village” and
“neighborhood” in order to save taxpayers’ waiting time when making an inquiry.
They also help to avoid the problem faced by the taxpayers due to the absence of the
person in charge or when the substitute staff cannot process the material in a timely
fashion.
fT#18 p Service Items
1~ 7 Tt 439

Enquiry on tax amount assessment
2 P RRFAHL D M A E P

Checking, correcting, nullifying, or reassessing tax amount
3G H { A B p

Tax refund certificate correction or payment due date extension
4+ ¥ it gl E

Applications for re-issuing tax refund certificate

NECE 3 Erae1

Re-issuance of tax bills
6~ ¢ B utrsp gy

Application for extending the payment due date

s f% ‘zfl—:g ”TIF'?fR‘El fn fL ;? 272 T'F";,‘;

Automated Certification Services for Alien Individual Income Tax
SRR E TR RS ZWRBEE TR~ PRI PEEN C BP5HT
Ho (TR RJL o MEPIESE MR PRSI R IRIEET -

On-line immediate handling of certification services for Alien Individual Income Tax

has been already available and is processed via computer, including submission of
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application, assessing tax amounts, issuing certificates, etc. We try to upgrade service

quality by offering prompt service and shortened work time.

A WERG P XM TE

Estate and Gift Tax Counter Services for Handling Simple Cases
CRAH SR EEA R HEIESAT S (A R E B IR
o PR p A A

Those cases classified as simple with complete certificates will be handled instantly at
the counter. Taxpayers can now promptly obtain needed certificates for transferring

properties at the counter.

:Ja?t % f§ if h¥FL ;X Convenient Tax Payment
R~ AL B2
Saving time waiting in line, or when hurrying to use bank operating hours
o [ AR EET IR
Payment at any convenient time, regardless of bank operating hours
IS L R

Safe, timesaving, and convenient

-~ pERA S (JR3H) R i Tax Payment by ATM Transfer
©if * # [l Scope of application :
1 ~ ¥ 3¢ p #f3t Filing tax returns for voluntary tax payment :
(Dix e s Y /p Sfdn (g §F“ﬁ€ ) e
Voluntary payment of Individual Income Tax (except for aliens)
Q)F I F £ e E Y | p HFLit o
Voluntary payment of Profit-Seeking Enterprise Income Tax
G)F F1F: F 4@ ftfed 3¢ p it o
Voluntary payment of provisional Profit-Seeking Enterprise Income Tax
DF PN FETERALFFARY Fp BT
Voluntary payment of Profit-Seeking Enterprise Income Tax on undistributed
earnings
2~ A (¥%) TP Hcfiidr Tax assessment -

()&% & #718 f s T B i ax
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Tax assessment of Individual Income Tax -
(2)F FI3 #9718 ftr T B Hfiiir o
Tax assessment of Profit-Seeking Enterprise Income Tax
G £ b T cfi -
Tax assessment of Business Tax
O & 3 Hp FF Payment period :
PEAf BRSPS AP TR Mt s A gt 2 MR
RS AIESE > PP T EREIP 4RV EP (FIIE ELED
B Ar f k) o
Voluntary payment has to be done within the return’s filing period; the assessed tax
has to be paid within the stated date on the tax bill. If the deadline is missed,
payment can also be made within 24 hours of the third day after the payment
deadline (except for voluntary payment of provisional Profit-Seeking Enterprise
Income Tax).
Qi * # % Applicable targets :
LEME gL g o PRBIFAR AFHRTELEIF Y o
The payment card holder for all banks; the administration fee is waived for
taxpayers using this tax paying option.
© ¥ 2k *23E Limited amount :
BRI FLEBUE200 ~ > - tRELF P A2 A2E300F ~ 5T (&
ERfMioT § R md LT
In principle, the ceiling for each amount is NT$2 million. The same-day
accumulation for a single account is limited to a maximum of NT$3 million.(The

banks’ own regulations have their own priority to be followed.)

=~ B 4 BN FAR Tax Payment by Credit Card
©if * # [l Scope of application :
1 ~ ¥ 48 p #fr3t Filing tax returns for voluntary tax payment
(DSFE T Y 47 p SR (PBFETHER URPEZRREY Fp 5
f)
Voluntary payment of Individual Income Tax (online tax returns shall be used
for aliens’ voluntary payment of Individual Income Tax)

QF A5 ELF L TEREREFREY R P BT
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Online tax returns shall be used for voluntary payment of Individual House
and Land Transactions Income Tax.

G)F NFETEMEEFEEREY D BFIY P S -
Online tax returns shall be used for Voluntary payment of Profit-Seeking
Enterprise Income Tax

DF T F F T T AR R ) B o
Online tax returns shall be used for Voluntary payment of Provisional Profit-
Seeking Enterprise Income Tax

O)F N EETERALFFAFREEREY 3Fp BRI -
Online tax returns shall be used for Voluntary payment of Profit-Seeking
Enterprise Income Tax on undistributed earnings

O)Erzhe ZARBP A2 BANAY FARBP £ ALY FH972 §
FIFE LR R R F2 Jo8iRix o
Online tax returns shall be used for Pay the taxes withheld for the income
paid to individuals not residing within the territory of the Republic of China
or profit-seeking enterprises without a fixed place of business in the Republic
of China and subject to tax withholding.

(NP EFARBEP A2 BASAD FAXRBEP § ALY E23F972 411
FE LT BRI 2 o SR -
Online tax returns shall be used for Pay the taxes withheld for the income
paid to individuals residing within the territory of the Republic of China or
profit-seeking enterprises with a fixed place of business in the Republic of
China and subject to tax withholding.

BV b2 5 frdr e m e Y 4R S AR -
Online tax returns shall be used for Voluntary payment of Futures
Transaction Tax

(D)5 2 P ERRY Fp B(PH)MRF(CIEEF) -
Online tax returns shall be used for Voluntary payment of Securities
Transaction Tax(Securities Dealer)

(10)75 Fpfis e % e e ¥ 4R p SURAC

Online tax returns shall be used for voluntary payment of Tobacco and
Alcohol Tax.
(1) f F~ fodk e "2 e gt ¥ 4R p SfLART
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Online tax returns shall be used for voluntary payment of Commodity Tax.
(12)F ¥ fbr e Z ey & p 407
Online tax returns shall be used for voluntary payment of Business Tax.
2~ H (F) TRARR(F e BERIRFEE)
Tax assessment ( including administrative enforcement for overdue tax
payment cases )
()%= & #7184 o Individual Income Tax
QB A5 EI B EATE -
Individual House and Land Transactions Income Tax
(3)F 1% % #7# # o Profit-seeking Enterprise Income Tax
(4)¥ ¥ 4% - Business Tax
(S)###a b 4 2 ¥ #+4 o Specifically Selected Goods and Services Tax
(6)2r % % % i o Futures Transaction Tax
(7)# % % % 4 o Securities Transaction Tax
(8)# iFft » Tobacco and Alcohol Tax
(9) | 4 ## - Commodity Tax
(10)i# & ## - Estate Tax
(11)p¥ £ i o Gift Tax
3~EFNE(F e HERTIRAGTER)
Violation Fines ( including administrative enforcement for overdue tax
payment cases )
()% & #7184 - Individual Income Tax
Q)BF A5 EI B EATE -
Individual House and Land Transactions Income Tax
(3)F 1% % #7# # - Profit-seeking Enterprise Income Tax
D i;fm > Business Tax
(S)###a b 4 2 ¥ #+4 o Specifically Selected Goods and Services Tax
(6)2r % % % i o Futures Transaction Tax
(7)# % % % 4 o Securities Transaction Tax
(8)# iFf » Tobacco and Alcohol Tax
(9) | 4 ## - Commodity Tax
(10)i# & ## - Estate Tax
(11)p¥ £ i o Gift Tax
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A FEARE R B A A SR S AT L (3 BERIIR A ®)
Late payment penalty for tax avoidance cases and interest surcharge on tax
due (including administrative enforcement for overdue tax payment cases )
()% & #7184 o Individual Income Tax
QB A5 EI# EATE

Individual House and Land Transactions Income Tax
(3)F 1% % #7# # - Profit-seeking Enterprise Income Tax
(4)¥ ¥ 4% - Business Tax
(S)#F#a b 4 2 ¥ #+4 o Specifically Selected Goods and Services Tax
(6)¥ b % % & o Futures Transaction Tax
(7)# % % % 4 o Securities Transaction Tax
(8)# iF i » Tobacco and Alcohol Tax
(9) | 4 ## - Commodity Tax
(10)i# & ## - Estate Tax
(11)p¥ £ i o Gift Tax

O3y g B Payment period :

1~ p8ifRic s Y SFH AP 5 AF)TF AL ~ D)8 - BRREFE 2 4
el B 5 BARE AT 2 BN i G > RGBT ERE 3P
24 pEE R OB o
Voluntary payment has to be done within the return’s filing period; the assessed
tax, fines, and surcharges for tax avoidance cases have to be paid within the
stated date on the tax bill. If the deadline is missed, payment may also be made
within 24 hours of the third day after the payment deadline.

2 BERPIREEE D EFRA g 24550
Administrative enforcement for overdue tax payment cases : to be paid within
24 hours of the end date for calculation of the overdue interest.

Qi * # % Applicable targets :

1~ p BFax Voluntary payment :

(DFETEREE Y W HMPBIAD P P REBA AL N Fly &K
SR ERTRAALE PR A b (5o S ER
* 4 %)
For voluntary payment of the filed Individual Income Tax, taxpayers’ credit

cards or their spouses’ may be used. The credit cards have to be issued by
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credit card issuing organizations already participating in the financial
information system. (Filing is limited to one household with one credit card.)
QF S IRREDA ST EAS T L] F A AL LAH

FERNARER FAZFFPRFATF FOR TS (- KEHF G
)
For voluntary payment of the other Taxes, a credit card held under the name
of the taxpayers’ ~ Profit-seeking Enterprise or Responsible Person’s may be
used. The credit cards have to be issued by credit card issuing organizations
already participating in the financial information system. (One credit card
only.)

H(P) TR AL~ F) 8 AR R BRI G 2 S aR T

gsiz g e e+ (- SRR+ 5T

The assessed tax, fines, and surcharges for tax avoidance cases: Holding a

[\
’

credit card issued by a credit card issuing organization already participating in

the financial information system (one credit card only).

=~ e p R o Transfer Payment through Internet
#s + % f¢+ Financial Chip Card
©if * 4 [l Scope of application *
1 ~ ¥ 3% p $fix Filing tax returns for voluntary tax payment
(D& TG E ¥ 4F p Bfidt o
Voluntary payment of Individual Income Tax
Q)B4 5 E 3 #EAERY P BT
Voluntary payment of Individual House and Land Transactions Income Tax
G)F 1 F £rE e H ¥ | p HFit o
Voluntary payment of Profit-Seeking Enterprise Income Tax
A F FIFE EF T AFed 35 p Sfpuit o
Voluntary payment of Provisional Profit-Seeking Enterprise Income Tax
G)F PN F ErE AL FARY IFp BT
Voluntary payment of Profit-Seeking Enterprise Income Tax on undistributed
earnings
(6)F ALY 38 p BALIL o

Voluntary payment of Business Tax
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(755 & #1718 fde M it -
Withholding of Individual Income Tax
(8)F 1% # #718 fude MARAT o
Withholding of Profit-Seeking Enterprise Income Tax
OV B 4 2 ¥ ibfef Bfid o
Voluntary payment of Specifically Selected Goods and Services Tax
(10)8p b % % 42 fcfidt o
Voluntary payment of Futures Transaction Tax
(IDFES 2 5 fp (R AT - (PLGES ) °
Voluntary payment of Securities Transaction Tax (Securities Dealer)
(12)# Ff p SfrAx o
Voluntary payment of Tobacco and Alcohol Tax
(I3) 4 4o gt -
Voluntary payment of Commodity Tax
24 (F) TRAR(F e BERFIREFER)
Tax assessment ( including administrative enforcement for overdue tax
payment cases )
(1)s% & #1714 - Individual Income Tax
Q)BF A 5 EI = EATEH
Individual House and Land Transactions Income Tax
(3) ¥ 1% # #7# & o Profit-Seeking Enterprise Income Tax
(4)¥ ¥ 4% - Business Tax
(B)#FFa b+ 2 ¥ i34 - Specifically Selected Goods and Services Tax
(6)%p }7 2 % 4= o Futures Transaction Tax
(77 % < % 4 o Securities Transaction Tax
(8)# iFf © Tobacco and Alcohol Tax
(9) | 4 ## - Commodity Tax
(10)i# & 4 - Estate Tax
(11)p% £ & - Gift Tax
3~ERFNE(F T HERFIRGTERD)
Violation fines (including administrative enforcement for overdue tax payment
cases )

(1)s% & #1714 - Individual Income Tax
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Q% 5532 b S E o
Individual House and Land Transactions Income Tax
(3) ¥ 1% # #7# # o Profit-Seeking Enterprise Income Tax
(4)¥ ¥ 4% - Business Tax
(B)#FFa b 4+ 2 § i34 - Specifically Selected Goods and Services Tax
(6)¥F b % % &  Futures Transaction Tax
(77 % < % 4 o Securities Transaction Tax
(8)# iFf © Tobacco and Alcohol Tax
(9) | 4 ## - Commodity Tax
(10)i# 2 4 - Estate Tax
(11)p% £ & - Gift Tax

4~ FEALRF R LA PF P L2 BAT S g A (F e BERFIREFERR)
Late payment penalty for tax avoidance cases and interest surcharge on tax
due (including administrative enforcement for overdue tax payment cases )
(1)s% & #1714 - Individual Income Tax
Q% 5532 b S E o

Individual House and Land Transactions Income Tax
(3) ¥ 1% # #7# # o Profit-Seeking Enterprise Income Tax
4)% ‘,—;f;fﬁt o Business Tax
(B)#FFa b+ 2 ¥ i34 - Specifically Selected Goods and Services Tax
(6)%p }7 2 % 4= o Futures Transaction Tax
(77 % < % 4 o Securities Transaction Tax
(8)# iFf © Tobacco and Alcohol Tax
(9) | 4 ## - Commodity Tax
(10)i# & 4% - Estate Tax
(11)p% £ & - Gift Tax

O & 3 Hp FF Payment period :

Iy psfric s B WY FP 5 L) TR Mfrdn ~ §1& -~ fLng i
HARTE 5 BARE TP 2L SR S AR MR EER 3P
24 P T N o
Voluntary payment has to be done within the return’s filing period; the assessed
tax, fines, and surcharges for tax avoidance cases have to be paid within the

stated date on the tax bill. If the deadline is missed, payment may also be made
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within 24 hours of the third day after the payment deadline
2 - BEBRFIRGEFEE D LFRAT L 245 o
Administrative enforcement for overdue tax payment cases: to be paid within
24 hours of the end date for calculation of the overdue interest.
©if * # % Applicable targets :
I 2ony et AT EL SRIBETPELL Y ERTE 0 3 R
EIEA M LEFF L AEABT U RREBARY AFIRIFELEY
2,

IC payment card holders whose cards were issued by financial institutions can pay
their tax with an IC card. IC payment cards belonging to other card holders may be
used as well. The administration fee is waived for taxpayers using this tax paying

option.

2w~ i IR R B fR2x Payment at Convenience Stores
©if * # [l Scope of application :
*LiE 7 i ¥ 202 Only applicable to barcode-enabled tax bills
1 ~ ¥ 3% p $fix Filing tax returns for voluntary tax payment
(1)s% & #1714 - Individual Income Tax
Q)BF A 5 EI = EATEH
Individual House and Land Transactions Income Tax
(3) ¥ 1% # #7# & o Profit-Seeking Enterprise Income Tax
@F £ (BHERE & 52 ¥ F4 008§ LRfih )
Business Tax (except filing of Sales Turnover and Business Tax by agencies
and institutions selling goods and services)
(5) | 4 ## - Commodity Tax
(6)# iFf © Tobacco and Alcohol Tax
(7)###a b 4 2 ¥ #+4 o Specifically Selected Goods and Services Tax
25 (1) TR E D87 e BERPIRFEE)
Tax and fines assessment (including administrative enforcement for overdue
tax payment cases)
(1)5F & #1717 4% - Individual Income Tax
QB A 5 EI# LR

Individual House and Land Transactions Income Tax
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(3) ¥ 1% % #7# # o Profit-Seeking Enterprise Income Tax
(4)¥ ¥ 4% - Business Tax
(5)i#t A ## o Estate Tax
(6)F% £2 Fi o Gift Tax
N E+ fi o Commodity Tax
(8)7 % % % 4i - Securities Transactions Tax
(9)¥F b % % 4= - Futures Transactions Tax
(10)## i = Tobacco and Alcohol Tax
(1) b 4 % ¥ i34 o Specifically Selected Goods and Services Tax

3 AEFARE R E A HOF R £ E AT SR L (F e BERFIREERE) o
Late payment penalty for tax avoidance cases and interest surcharge on tax due
(including administrative enforcement for overdue tax payment cases)
(D)% & #7841 - Individual Income Tax
QB A SEI L ATER

Individual House and Land Transactions Income Tax
Q¥ 1% %4717 # - Profit-Seeking Enterprise Income Tax
(@)% ##¢ - Business Tax
(5)i# A % - Estate Tax
(6)F¥ &2 ##. o Gift Tax
(7) b 4 4= - Commodity Tax
(8)7@ % 2 % 4 - Securities Transactions Tax
9 b % % 4 o Futures Transactions Tax
(10)7iFp - Tobacco and Alcohol Tax
(I b 4 2 ¥ 534 - Specifically Selected Goods and Services Tax
O3 g B Payment period :

Iy ()T B Acfiisr ~ J)4 ~ AR E R T fiisg 2 ¥ 7 g Sfic k
% FHFERH St B HAPTERE 3D 24 (THF A4
HoF i &av) o

Assessed taxes, fines, surcharges for tax avoidance cases and filed taxes for

T

voluntary payment : All taxes should be paid within 24 hours of the third day
after the payment deadline (i.e., before the overdue surcharge is added), except

for voluntary payment of provisional Profit-Seeking Enterprise Income Tax.

ST LR M BEBHRFIE D SHPPDERD AR
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flitidicp 24 -
Voluntary payment of provisional Profit-Seeking Enterprise Income Tax,
overdue taxes and fines under administrative enforcement : to be paid within
24 hours of the deadline of the payment period or the end date for calculation
of the overdue interest.
©#31"LE Limited amount :
AL EFRIFG AP -
No payment should exceed 30 thousand New Taiwan Dollars.
© Yy Bk Collection agencies :
- v kR (OK) ~2F 0 FREHEA4RATIF R PRABAR* AITH
RIEELEIFT o
The 4 convenience stores include: 7-Eleven, OK, FamilyMart, and Hi-Life. The

administration fee is waived for taxpayers using this tax paying option.

T EH (REE) T S S
Tax Payments Made via Direct Debit from the Taxpayer’s Personal
Savings Account
©;ig * # F Scope of application :
1~¢3Rp B LAk Filing tax returns for voluntary tax payment
(DiF e i E Y 4 p BT -
Voluntary payment of Individual Income Tax
Q)BAS B2 3 2 b o @Y 4P PRI o
Voluntary payment of Individual House and Land Transactions Income Tax
G)F TN F £ fEE Y IR p S -
Voluntary payment of Profit-Seeking Enterprise Income Tax
(A)F FIE FArEFRATHY 37 p B o
Voluntary payment of Provisional Profit-Seeking Enterprise Income Tax
G)F I EErERALFFARY IF P BRI
Voluntary payment of Profit-Seeking Enterprise Income Tax on
undistributed eamings
OFHAY ELRER AL BASAY EAREN ALY LS
2 F IE E R SEATE 2 o BARAR o

Pay the taxes withheld for the income paid to individuals not residing
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within the territory of the Republic of China or profit-seeking
enterprises without a fixed place of business in the Republic of China
and subject to tax withholding.
N#EHY ELREBER LGz BARAY EXNEBEP § ALY Lo
2. ¥ ’T'Ji EES R SUEEE 8 " U
Pay the taxes withheld for the income paid to individuals residing
within the territory of the Republic of China or profit-seeking
enterprises a fixed place of business in the Republic of China and
subject to tax withholding.
B)F ¥ Y I p SFuit o
Voluntary payment of Business Tax
O)FF b % 5 4 S it o
Voluntary payment of Futures Transaction Tax
(1) % 2 % fip B(RH)FRA(CLETRF) ©
Voluntary payment of Securities Transaction Tax (Securities Dealer)
(ID)FFiFf e 47 p Sfar o
Voluntary payment of Tobacco and Alcohol Tax
(12) f 4~ 4L 3% p HfLit -
Voluntary payment of Commodity Tax
() THEf(Z - BERFIRGFER)
Tax assessment ( including administrative enforcement for overdue tax
payment cases )
(1)%F & #71¥ #L  Individual Income Tax
QB A 5 FEIETEATER -
Individual House and Land Transactions Income Tax
(3)F I3 ¥ #7174 o Profit-Seeking Enterprise Income Tax
(4)% % #  Business Tax
O)#F# b 4 2 ¥ 7341 o Specifically Selected Goods and Services Tax
(6)¥F b % % 4=  Futures Transaction Tax
()7 % < % #i - Securities Transaction Tax
(8)7 iF)#. ° Tobacco and Alcohol Tax
(9) b 4~ 4 - Commodity Tax
(10)i#l &2 4 (*L & A ) o Estate Tax (representative only)
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3~

4 -

(11)&%’ & ## o Gift Tax
T8z e BERFIPNGTEHE)
Violation fines (including administrative enforcement for overdue tax payment
cases )
(1)%F & #71¥ #L  Individual Income Tax
QB A 5 FEIEEATER -
Individual House and Land Transactions Income Tax

(3)F I3 ¥ #7174 o Profit-Seeking Enterprise Income Tax
(4)% % # - Business Tax
O)#FHE 4 2 ¥ 734 o Specifically Selected Goods and Services Tax
(6)#p }1 2 % 4= o Futures Transaction Tax
(7)#& % % % 4 - Securities Transaction Tax
(8)7 iF)# = Tobacco and Alcohol Tax
(9) b 47 4 - Commodity Tax
(10)i#l &2 4 (*L & A ) o Estate Tax (representative only)
(11)P¥ £ #& - Gift Tax

FEARRLEE K 2o F N £ 2 AT SURAC S A L (7 2 B E R IR
7% )

Late payment penalty for tax avoidance cases and interest surcharge on
tax due (including administrative enforcement for overdue tax payment
cases )
()%= & #7184 - Individual Income Tax
QB A 5 EIE LR

Individual House and Land Transactions Income Tax

(3)F 1% % #7# # - Profit-Seeking Enterprise Income Tax
D i;fm > Business Tax
(S)###a b 4 2 ¥ #+4 o Specifically Selected Goods and Services Tax
(6)¥ b % % & o Futures Transaction Tax
(7)# % < % #i o Securities Transaction Tax
(8)# iF it » Tobacco and Alcohol Tax
(9) | 4 ## - Commodity Tax
(10)i# 2 ## - Estate Tax
(11)p¥ £ i o Gift Tax
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O3 #p B Payment period :
Ly p 3R s S8 R F N S B AR - 18~ BRRE R 2 Ao fdig
P EAE AT MG S ARG RPD R ERLS 3 p 24
Borw s (1% £ 4T SRR )
Voluntary payment has to be done within the return’s filing period; the
assessed tax, fines, and surcharges for tax avoidance cases have to be
paid within the stated date on the tax bill.; If the deadline is missed,
payment may also be made within 24 hours of the third day after the
payment deadline (except for voluntary payment of Provisional Profit-
Seeking Enterprise Income Tax).
2 BEBRFIRGFEE D SFRfIL Tz 24pF o
Administrative enforcement for overdue tax payment cases : to be paid
within 24 hours of the end date for calculation of the overdue interest.
©if * # % Applicable targets :
I 5FETEME BASED B TS AEMR R HFEIRT2LRFE
BHEARE SN TEET YRR L AR FAREEY
SEGH 5 Dk AR (RF) AR S TRy

&

\<~

Individual Income Tax and Individual House and Land Transactions Income
Tax: Only applicable to those who use an electronic identity certificate or
authentication recognized by the Ministry of Finance, and those who file their
tax returns via the online filing service or via the online pre-calculation of tax
returns service; they should also make the payment via direct debit from their
personal savings account.
FPERCFNFENERSAFPRE PR MR IFRETFL LD
oL HBETF YR ALY FY S Pyl R (37
B ) BT AR 2 T R S
Business Tax, Profit-Seeking Enterprise Income Tax, Tobacco and Alcohol
Tax, and Commodity Tax: Only those who use a Corporate Certificate as their
personal proof when filing their tax returns via the online filing service are
eligible; they should also make the payment via direct debit from the profit-
seeking enterprise’s (excluding responsible person’s) savings accounts.
3 HepRE s VMR EET R BREAR AUR TP > BT EERY

For other cases, payment by bank transfer can be made via telephone voice
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system or on the Internet according to the system operating instructions.

Ao T F A R 2 R BN AT
Tax Payments Made via E-Payment Account
O * 4 [Fl Scope oprplication :

1~ & 7B fEH ¥ 4F p $frax o Filing tax returns for voluntary tax payment

28 (1) 2R cfi(7 e BERFIRGFTEE)

Tax assessment ( including administrative enforcement for overdue tax
payment cases )

(1)s% & #7# 4 - Individual Income Tax

(2)¥ # ## - Business Tax

(3)i#l & 4 - Estate Tax

(4)F¥ £ i o Gift Tax

3R Hs(FEHERFINGEEER)

Violation fines ( including administrative enforcement for overdue tax
payment cases )
()3 & #7118 #& o Individual Income Tax
QB A SEI L ATEH
Individual House and Land Transactions Income Tax
(3)¥ 1% ¥ #7142 - Profit-Seeking Enterprise Income Tax
(4)¥ ¥ 4 - Business Tax
(5)# 8 b 4 2 ¥ x4 o Specifically Selected Goods and Services Tax
(6)7# iF# - Tobacco and Alcohol Tax
(7) | 4 #& - Commodity Tax
(8)i#t A ## o Estate Tax
(9)p% £ F o Gift Tax
O ¥ B Payment period :

I~ p SR a2 (k2 Bat)d SR UEBRIS 3P 24pF o BB BRER
Be? AR RSB 0 SE (S RZ R4 AFR L PP 248 B
B MPDFE®RLE 3P 245 -

For cases of voluntary tax payment: by 24:00 on the second day after the
designated (or legally extended) deadline of declaration; for cases of filing

through Internet: by 24:00 on the day of the designated (or legally extended)
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deadline of declaration; and for cases of tax assessment: by 24:00 on the
second day after the designated (or le-gally extended) deadline of declaration.
2D BEHARFERE D AFATILP ISR 24Pk
Administrative enforcement for overdue tax payment cases : to be paid within
24 hours of the end date for calculation of the overdue interest.
Qi * # % Applicable cases :
PREIEA LT F R GR S HPNRARE D AU AP F 22 R F L
M R ik L A HEREL TR KRBT (AP E o Bk
FEARF AT HFLITE L .?:ﬁ"%‘f 0
E-payment accounts used by taxpayers for tax and fine payment are not limited to
e-payment accounts registered and owned by the respective taxpayers. Mobile
device applications (APPs) provided by e-payment institutions should be used for

transac-tions. Handling fees are waived for taxpayers who use this payment

method.

Pl FITHRE A Y PEPRGE
Flexible Working Hours during Lunch Break for Enquiry and Application
- RF A SRR FRE S wEIRBER

The general services counter is in service during the lunch break to collect all

kinds of filing and application forms from our citizens, offering prolonged

service hours.
SN FETEMRY R o ARSI T R RIAEFR o
Service hours are extended during the Individual Income Tax returns filing

period, in accordance with orders from the Ministry of Finance.

e AR TR PR
Service for Taxation Enquiries
B~ 222 fRlro 5 G R BRI TEA RIS -
Advisory services on taxation matters are available at the National Taxation Bureau

Headquarters, its branch offices, and local taxation offices.

& % ed & PR 5% Taxi-Calling Service

SfEAL SRR T E R AR RS R s TR E R R BRI



o w ki RIS Fj"{«ﬁ’ﬁ‘f ‘ﬁp’““-’& B ARELZ R
%’ﬁﬁﬁ‘ﬁﬂ?%%?ﬁﬁﬁﬁ’*?ﬁﬁﬁL%’¢aWﬁﬁgﬁﬁﬁ
2Bg o FRARBEEL -

To solve the “personal logistics” problem for citizens visiting our offices, taxi-calling
service points a taxi-calling service has been set up at all branches and offices of the
Bureau. A list of reputable taxi operators within the jurisdiction has been compiled in
a database. When a citizen makes a request, the service attendant will make an entry
in the logbook and call for a taxi on his/her behalf. Citizens are advised to verify the

taxi driver’s name and the vehicle number when the taxi arrives before getting into the

taxi.
B & ¥ %5 ¥ Appointment with Leaders
AEGER R LANIRBLALEL > AFEFMFENRT L FA% R R A

it 2 AR E G R 2 RIS S A & AR o

Our Bureau is dedicated to strengthening communication with the public,
understanding people's needs proactively, and resolving tax-related problems.

We endeavor to establish a customer-oriented and approachable government agency,
and develop harmonious relationships with taxpayers.
FANHEfA L RG] IR B WS K AL H e L MM
FoTBETFEEAT N LG ER 2 LHE S RE =

i

5 6 4

e
If the public has any specific suggestions regarding national tax acts or administrative
measures, or have relevant complaints about our operations, they can communicate
face-to-face with the director-general, director, or chief through the "Appointment
with Leaders".
©7F 9> ;% How to make an appointment :

MER o BE RS TIEE Y T

Applications can be made through written correspondence, fax, telephone, or email.
©O= ™ ¥ = Service Units :

BhLEEFFE s AR FEHCT A PRARE g~ R o

The general bureau: General Administrative Division

Subordinate units: Service section

OrpFEBEAFHREF TANT 2L #7371 AJL:
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In any of the following circumstances, the application of "Appointment with
Leaders" will not be processed:
l~®m Bz P A AEE R f;i-iﬂ_iﬂ‘ °
Where the application gives no concrete substance or does not give the
applicant’s true name or address;
2~ F PR e ALk id o
Where the application refers to the prosecution cases or judgements;
R R 2 o N PR e i e
Where the application refers to a case under an administrative remedy or with a
final judgment;
4 - Fd G RFARIL X PRERE > - FHEE
Where the application is a repeat or further repeat of the same matter which has
been appropriately dealt with and clearly answered;
SR EMEPN FLAH o BRERE AR Fd S LB
Where the authority receiving the application is not competent to deal with the
subject matter of the application and the applicant is found to have filed similar

applications to different authorities regarding the same matter.

VR F PR e E BRI RTIRTS

Main Innovated Services Recently Practiced

S RHEPIREFFANIHEGH LA BRI R R
Mo ftedad ] R FAE O FRLGEY ERBRTE
To encourage small-scale business entities selling goods or services at physical
stores to accept mobile payment from consumers, small-scale business entities
are actively urged to take advantage of the tax incentives applicable to mobile
payment.

S AU ARA AT AR > fiRded I 3 AR P PRI E BT ",4r? i
EF T RABIRE AT )  WEZ IR Y AR P PR R
fek > T 3E* AR ferb - Facebook 45 $i & B~ LINE ~ 2% € 2 £ 38 ftid s
e &

For the convenience of taxpayers in receiving tax refunds, the use of the direct
deposit of refunds into accounts is being actively promoted, and, in addition to

sending a “Letter of Consent for the Direct Deposit/Postal Giro of Tax Refunds”
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Jir

to guide people receiving tax refunds to switch to the transfer of refunds into
deposit accounts, the website of the National Taxation Bureau, the Facebook fan
page, LINE, seminars, and various tax events are also used for active advocacy
of the use of the service.

SORFAEERN N B BB p IR AN R O E S R TSN 4
T S BRURURER > 5 % R YRR fLIRE ¥R ERALUR
I o

To enhance our service quality, virtual online service has been launched in
conjunction with some local government offices and household registration
offices to provide virtual services such as document issuance, application, and
advice on taxation matters.

po106# 17 1 pAsyR@ 2l 4 LTI Ac UG H it Y FFIEX> %
FrEEFA LGS AR iz BAARY EARBPNEFALYE
Hor g P F E 2 BAoBATE > 2 kArE iz % 0205 % 23 AN o
Fo2 pAzE 10 P P SUFIcSRAT Y o BT BRI e 4R L AT
Firsg E [ P B F3p I RTRP(RFEFEF 7 24 2)F
BUESP] TACHMER A BHL G LHTE > A A Ao s &7

;\;‘3‘“
=

BrrE iz R oM F 0 A e SRATE 0 T E I Y R0 3 R
PER s 22024 - S bl TR RER  EEX QH VI
PEATABE 2 F 27 R MrdtMaicFar v iz T AgarBg T
FEYSR AR e ME R R e AR Y R TR
oo GicEE f:i&? e pEd 2O IR R A 2L NI A (B ek FR I R
AR AE YR Rie (L) SBHE 2 RJIBE LY R AREREE
AR R BRI R T

The program for online filing of withholding statements for various incomes of
non-residents will be initiated on January 1, 2017. If tax withholders pay the
taxes withheld within ten days from the date of the tax withholding in
accordance with Paragraph 2 of Article 92 of the Income Tax Act for the income
paid to individuals not residing within the territory of the Republic of China or
profit-seeking enterprises without a fixed place of business in the Republic of
China and subject to tax withholding, they may file withholding statements for
various incomes online during the above-mentioned period[in the case that three

national holidays (from Chinese New Year's Eve to the third day of Chinese
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New Year) occur, the period for the submission shall be extended by five days];
moreover, tax withholders may also use online filing, without limitations on
time and space, for incomes paid to non-residents that have not reached the
withholding threshold, or are not within the scope of withholding, and so no tax
withholding is made. The filing process is completed after the statements are
successfully uploaded, which saves time and ensures convenience. To meet the
practical needs of tax withholding organizations, the Fiscal Information Agency
of the Ministry of Finance has revised the "E-filing system of various categories
of income vouchers.” Tax withholding organizations, with the "file identification
code" issued by the local taxation offices, can exercise simultaneous online
filing of withholding vouchers and/or dividend vouchers through different
departments and contracted agents (such as stockbrokers or other human
intermediaries), eliminating the problem of previous files being overwritten by
new ones in the filing system.
SHAIRB AR TR AREBA LA MRS Y R REP LW
%ﬂﬁ%%izﬁﬁ%ﬁfﬁﬁwwdﬁ%$&ﬁﬂiii B¥% Y PR
B Tk g A EARMTEIT LW 6 A p EAAMCTOER R > B % 2
Tl E s s FE- R TE &AL AIRDBETT o
To facilitate filing of Estate Tax or Gift Tax by locally registered taxpayers
within the Bureau’s jurisdiction, cross-regional services are provided to simple
cases that fulfill the requirements for over-the-counter processing and
applications that are attached with all necessary supporting documents. It means
that cases under the jurisdiction of other branches and offices can be accepted
and processed at any branch or office of the Bureau, offering one-stop services
from immediate acceptance of applications, to assessment and issuance of

certificate. It will be an improvement of the quality of public services.

AR ERRY R SRR LB RS E Y R LB E TR
[
=

VAR BA S BB Y R FEErERE (R F) B
CRFHE RSN BRI FHE YR ARG IF R TR
FIEEERTFIRETE B FRETEREE Y FoHp - REFE
IFTR W T E Y AR S FAIF R TE R EO R R T v
NFEIPHARMEY HAR - BER-BII IR DI
P fe s AERET S Y BRI > R S ARME Y 0 T e I F
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FLR o GOEP FEATEMD 109 & B4 > Rp Y RATH L PIRRE (7
TR 2MATH S > A v R £ Wit » PAFCIRE F ¥ 4R MALPRIE e
(https://tax.nat.gov.tw) ¥ R 57 & T8 0 T4~ T g E L L AR Ui Mz
PLEREEFYARE FEERTCRH B FEREA K
NEAE- R ERE F B BB 4GSG M RE S o T P F
N R THOTE A e AL Y 4R

The Bureau will continue to provide the internet as a means for the filing of the
following: Individual Income Tax Returns and various income tax statements;
Individual House and Land Transactions Income Tax Returns; Profit-Seeking
Enterprise Income Tax declaration (assessment or clearance); profit-making
enterprise income tax declarations by foreign profit-seeking enterprises with no
fixed business premises and business agents within the ROC territory; uploading
of data in e-ledgers for Profit-Seeking Enterprise Income Tax; Alien Individual
Income Tax Returns; Income from Professional Practices and other sources of
income; Provisional Profit-Seeking Enterprise Income Tax Returns; Business
Tax Returns; Educational, Cultural, Public Welfare or Charitable Organizations
or Societies’ Income Tax Returns; and Estate Tax, Gift Tax, Securities
Transactions Tax, Futures Transactions Tax, Commodity Tax, as well as Tobacco
and Alcohol Tax. (Note) For the online filing of individual income tax since
2020, measures of mobile phone tax filing and mobile phone certification have
been introduced. Taxpayers can use mobile phones to file individual income tax
at https://tax.nat.gov.tw. Mobile phone identity check can be done on mobile
phones, computers, and tablets. By selecting a telecom operator, enter the mobile
phone number, the national ID number, and the national health insurance card
number. With authentication approved through the 4G/5G signals, the taxpayer
can quickly log in to the system. to download the income and deduction data and
complete the filing process.

BFReMiitib Y F AR 228 L2 AN T "E M E R R
HEEREFFRLAGREZHFEL > Al T JlE &N ,)éi)g;‘ﬁ\m;{ HIRB

The Bureau will continue to work with the Ministry of Finance to provide
guidance to business entities on the use of e-invoices and to encourage
consumers to store cloud invoices with their cards and use mobile

payment in conjunction with cloud invoices, so as to create a convenient
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living environment which incorporates the saving of energy and reduction
of carbon emissions.
/%\,f‘:%f;}été‘r% higR PR T e IV PRTE > M E R R R RSB T
PHREFFIRAP SHEBFREZ gl V) FRE
The Bureau will continue the promotion of e-tax refund services for foreign
tourists at shopping locations so as to relieve the crush of foreign tourists at
airports or harbors waiting for tax refunds, in order to create a more convenient
and a paperless environment for tourists and consumers.
BT A e A FRPRP HRLERA (3% 35 AL
B A 0 R AN T TALL RN RA > LG AR L
AWHAEAZ Y > MR EFFERREEY AP > R -
The Bureau has established cross-departmental cooperation between the Bureau
and the Business Section of the Bureau of National Health Insurance (Southern
Region, Kaohsiung-Pingtung Region, Eastern Region) within the Bureau’s
jurisdiction, to provide a convenient service for people making enquiries on
income. The provision of this service may save economically-disadvantaged
citizens the trouble of traveling between the two agencies, help them apply for
installment payment of health insurance premiums in the shortest time, and
protect the rights and interests of the public.
SR e MR E TR R A NRE LE R ITE | > ARt ErkE R
"B E LS FE | B R EARAS T TN > E F R RN
o TR TG, > TEIAREER -
In accordance with the promotion by the Ministry of Finance of “avoiding the
issuance of various vouchers for income tax,” a section has been established on
the website of the Bureau on “avoiding the issuance of withholding vouchers.”
Relevant information can be retrieved online to minimize the use of paper. The
“Taxation Advisory Window* provides prompt response to questions.
CHEEFIEETERA () BHY FEa o SRR PERET AR
ZHEEAE R BHARMSE Y 52 gy 5RO
WA yHR Y dF o fad | NI A SR o
The Bureau will offer software for filing via media for the final calculation
(liquidation) of Profit-Seeking Enterprise Income Tax and allow filing of Profit-

Seeking Enterprise Income Tax on a special fiscal year basis, institution or group
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tax returns, or overdue declarations via media in order to promote paperless

filing via electronic media

CERFFETIRE BT L QHIF T EREIRES F L
AR R AE YA HEFA AR d g3 hE R *@gégﬁ

Ao FETFEE BT R I A FHNEFEEFLIRERA

EE T MR B RS A ﬁJQﬂﬁﬁPW7*$oF§ﬁ%%

PEEHRET % *”%&&M7”ﬁ’%&%%%ﬁﬁﬁ%§%

SR SURRIL LT S R E I S 8 R R B L
PRI IMFLE -

The Bureau has constructed an “E-Ledger Uploading Platform for Profit-
Seeking Enterprises” to make it easier for profit-seeking enterprises to directly
transfer the accounting data, tables and forms relating to operating costs or
expenses in their accounting system to the taxing authority during investigation.
By uploading the e-ledgers onto the platform for transfer to the tax authority,
profit-seeking enterprises do not need to provide their paper ledgers and proofs,
and so compliance cost of tax investigation can be reduced and efficiency of
processing tax data can be enhanced. In addition, to ease enterprises’ concern
over saving their e-ledgers at the taxing authority, the tax authority will delete
the e-ledger data after completion of investigation and tax collection. It will
hopefully increase enterprises’ willingness to upload their e-ledger data online or
transfer them via electronic media.

CHRERCBATHERAR  FRAREE B0 AR R L
The Bureau continues its efforts to optimize the personal data management
system, in order to implement system control, strengthen security, and ensure

legal compliance.
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The Bureau continues to make regular follow-up for the ISO27001 certification
of the information security management system, and make sure the certificate
remains effective; information security is reinforced to ensure it fulfills the

requirements of the information security management regulations.

CEPIEEERE (R B s pRY N ELT BYE

47



Eigw o VAR Y R E A2 i TAE A PDF 2 2 Ay SEE 1 E v
B (i) B s spagp At @ Bk gt
R EIME R AT WL N0 2 R G AR s A4 2 R

-~

FHD Y FITE»Ta o

,
iy

A

Those using the online tax return filing for profit-seeking enterprise income tax
declaration (assessment or clearance) or provisional profit-seeking enterprise
income tax may, before the end of the attachment uploading period, upload the
relevant tax return and the attached information as PDF files through the
software of the profit-seeking income tax declaration (assessment or clearance)
or provisional profit-seeking income tax return system, instead of submitting it
in person or mailing the printed documents to the National Tax Bureau. This not
only saves time, manpower, and the cost of filing tax returns but also increases

the efficiency of tax filing work.
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To provide the public with diverse payment options, credit cards or mobile
payment may be used to pay service fees.
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During the tax filing period, profit-seeking enterprises, institutions, or
organizations and professional practice offices may make inquiries about their
income information via the e-tax portal of the Ministry of Finance by using
eligible electronic certificates, or commission a representative online to inquire
about their income information. A commissioned person is allowed to retrieve a
batch of the income data of the commissioning business for inquiries into
income data.
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Promote the Ministry of Finance’s diversified services for the receipt lottery
launched on January 1, 2019. Apart from the new receipt lottery APP service, the

locations for physical claim of cash prize are also changed to make it more
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convenient for the citizens to claim prizes.

AR R EFTEE "o ER, o RETE i~ T2
P TRERE 2 TR, BAFETRS > By i
LEHT > 4 FER -

The “Categorized Guide” section has been set up on the homepage of the

A

Bureau’s website to provide different types of guided services including
“Application Inquiry”, “Forms Download”, “Pre-calculation of Tax”, and “Tax
Filing and Payment”, so as to speed up browsing and save users’ time in
information search. Moreover, Google Analytics is now incorporated to analyze
users’ habits, thereby listing frequently browsed pages under the “Frequently
Used Functions” section on the website’s homepage to effectively reduce
citizens’ information search time.
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The Ministry of Finance’s policy for cross-office filing of Estate Tax and Gift
Tax over the counter is implemented to ensure easy access by the public to any
nearby branches or offices of the Administration for filing of Estate Tax and Gift
Tax without geographical restriction to the location of household-registered
residence.
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To facilitate the filing of Estate Tax, a measure has been taken to allow inquiry
by the taxpayer into the properties, income, and trust gifts of the deceased from
the nearest taxation office. Starting from September 1, 2021, the one-stop
inquiry service was launched for financial inheritance information (including

deposits; funds; securities of TWSE-listed, OTC and emerging stock companies;
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short-term bills; life insurance; futures; safe deposit boxes; bank loans; credit

card debt, etc.) Estate taxpayers can file the application for financial inheritance

information at the one-stop service counter of the offices of the National

Taxation Bureau or any of the taxation offices of the six municipalities. The

National Taxation Bureau at the household address of the deceased will have the

information consolidated and respond to the applicant for the most efficient

service possible.
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In line with the national policy of promoting bilingual information, the Bureau

continues to expand the content on its English website, making bilingual

versions of all application forms and office signage. The Bureau also set up a

frontline bilingual information counter and English hotline for telephone

inquiries to serve the public.
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The following sections are available on the Bureau’s website:
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To protect citizens who do not understand the relevant provisions of the
special excise tax from overdue tax penalties from the National Taxation
Bureau, an area has been established on the website of the bureau (address:

https://www.ntbsa.gov.tw) and named “Specifically Selected Goods and

Services Tax Zone” and may be accessed via the following route:
homepage/service corner/public opinion exchange/common
Q&A/supplementary FAQ on the bureau/the Specifically Selected Goods and
Services Tax for citizens to download and use for free, thus reducing disputes
between taxpayers and collectors.
COfBRFHEFETEREE Y FREPB LIRS > KE TREFD
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To continue to actively promote the use of the Pre-Calculation Service for
Individual Income Tax Returns, a “Pre-Calculation Service for Individual
Income Tax Returns” page has been set up on the Bureau’s website, which
not only includes operational guidelines, Q&A, press releases, and
application forms, but also a link to the Ministry of Finance’s e-Tax service
website and eTax Portal in order to provide the public with easy access to
relevant services.
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The “New Immigrant Service District” page has been set up on the
homepage of the Bureau’s website to offer tax information in multiple
languages such as Indonesian and Vietnamese. Therefore, foreigners who do
not understand Chinese can quickly find the information they need by
viewing and using the Bureau’s website in their native language. Moreover,
links to websites such as The Development Network for Immigrants and
New Immigrants in Taiwan are provided.
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The “Case Status Inquiry” page has been set up on the homepage of the
Bureau’s website to provide 18 inquiry services regarding the status of
various applications from the public, including suggestion follow-up, review
case status, and written application processing status, so that the public may

quickly check the status of their applications.

(I)RE TFRBG ) 2% REERTETARIH A ¢ > TEFEFRH
EXFEZRGBETI o V@GP A FELANER e A R
#AHREE L[ o

The “Information/Graphics” page has been set up on the homepage of the
Bureau’s website to provide various tax propaganda information and “For
Dummies” package, in order to deliver information in a simple, easily

readable, and easily understandable manner by integrating text and graphics
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through design, thereby helping the public quickly find and understand the
information.
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To help the public understand the applicable provisions set forth in Article
12-5 and 12-6 of the Commodity Tax Act, the “Fixed-amount Reduction of
Commodity Tax for Trade-in New Vehicles by Scrapping or Exporting
Automobiles and Motorcycles” page and the “Reduction of Commodity Tax
for Purchase of New Trucks by Scrapping Old Trucks” page has been set up
(path: homepage/topics/tax section/commodity tax/reduction of commodity
tax for replacement of old vehicles, and homepage/topics/tax
section/commodity tax/reduction of commodity tax for replacement of old
vehicles with new ones. Citizens are welcome to access and read the related
information.
Cﬂé@%m%@g%ﬁgwxnﬁilww%i»aﬁr&%%ﬁé%
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To help the public understand the applicable provisions set forth in Article
11-1 of the Commodity Tax Act, the “Refund and Reduction of Commodity
Tax for Purchase of Energy-saving Electrical Products™ page has been set up
(path: homepage/topics/tax section/commodity tax) to provide regulation
inquiry service, operational flow chart, FAQ, consultation channel, operation
instructions — consumers’ online application, application form download, and
form-filling demonstration. Citizens are welcome to access and read the
related information.
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The Bureau has set up the “VAT on Cross-Border Electronic Services”
section (in both Chinese and English) on its website, which contains tax
information in Chinese and English, including the laws and regulations
governing the new taxation system, a Q&A, a short version for VAT on
Cross-Border Electronic Services, and press releases, so that overseas e-
commerce companies and their tax return filing agents can find regulations
regarding tax registration, filing and payment of Business Tax, and other
taxation practices.
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To promote the protection of the taxpayers’ rights, the Bureau has set up the
“Taxpayer Rights Protection” section (path: Homepage >Topics >Tax Section
> Tax Administration >Taxpayer Rights Protection) on its website. This
section provides a brief introduction to the Taxpayer Rights Protection Act,
links to related regulations and official interpretations, online application for
protection of taxpayer’s rights, names and contact information of taxpayer
rights protection ombudsmen of the Bureau, as well as tax-related stories,
and promotional materials related to the Taxpayer Rights Protection Act.

(F)e RRFFoR ~REVATRACAFERZ LR FRTAL 257
o MpZzgpMp gl o 114 E 1Y 21 8 %5 2 113 # RPN
PAER L 2B TRIEHER S B (R F T /AT
MOE/PRFHEP LT LR/ E R FRLP NEHEN )
R BB E > DAL RN SRR § kB T o
The Bureau has implemented internal controls in an attempt to achieve
efficient administration, provide reliable information, comply with applicable
laws and regulations, and ensure asset safety. On January 21, 2025, the
Bureau signed the 2024 Internal Control Statement, which was deemed
effective, and created the “Internal Control Statement” section on its website
(path: Homepage > Open Data >Internal Control Statement>2024 Internal

Control Statement of the National Taxation Bureau of the Southern Area).
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This measure aims to protect people’s rights to know and ensure efficient
operation of the internal control system.
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The Bureau has set up the “Reporting Tax Avoidance and Evasion” page on
its  website, which can  be  accessed via  the  path:
Homepage>Theme>Taxation>Tax Administration>Reporting Tax Avoidance
and Evasion. The flow chart for acceptance of reports, a “For Dummies”
package, Q&A, the numbers and results of accepted reports in the last three
years, press releases, and the relevant laws and regulations are available on
this page. Citizens may also inquire whether a business has registered its
operation (tax ID) or used uniform invoices, report tax avoidance/evasion
cases, and inquire about the follow-up progress of a tax avoidance/evasion
report on the page. A friendly information environment is created to provide
quality service.
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To help Taiwanese businesses returning to Taiwan, the Bureau has set up the
“Tax Consulting Service for Returning Taiwanese Businesses” page and
“Regulations for Remitting Funds from Overseas” page, where the relevant
laws and regulations, dummy package, special consultation section, forms,
FAQ, etc. are compiled for citizens’ inquiry.
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To facilitate taxpayers in making simple filing of Estate Tax and Gift Tax at
the counters in any branches, offices, or service desks of the Taxation
Bureau, the Bureau launched cross-office Estate and Gift Tax counters in
2019. Simple cases with all supporting documents are accepted without
subjecting taxpayers to the restriction of household registration location, and
the “Cross-office filing of Estate Tax and Gift Tax over the counter" page is
set up to provide the information.
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The “Electronic Invoice Service” page is set up to provide activity news
related to e-invoice, laws and regulations, application form for alphanumeric
code numbers of electronic uniform invoices, an operation manual for issuing
e-invoices, an anime promotion video, and service counters at various
branches and offices, so that business owners and consumers may read and
learn online.
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The “One-Stop Inquiry about Financial Inheritance and Service of the Pre-
calculation of Estate Tax Returns Section” is set up to provide operational
guidelines, content about inquiry into financial inheritance, and explanation
of the related operational procedures. Also, promotional posters and new

releases are created to help taxpayers complete the filing of Estate Tax.
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Our Commitment to Future Improvements
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Information-based services are the key for the government to increase its

service efficiency. As a result, the Bureau will continue to review and
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improve the current tax collection process, promote online tax filing and
online application services, simplify tax filing procedures for the general

public, and enhance the convenience and efficiency of its services.
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Continue to Promote Mobile Phone Individual Income Tax Return
Filing
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In order to facilitate mobile phone individual income tax return filing and
payment, mobile taxation functions will be enhanced to include more diverse

channels of mobile tax payment as a better service to the taxpayers.

Odud> H — § v PRF% Promote the One-stop Service
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In order to offer convenience to taxpayers, we have set up a general services
counter at every branch and office with the purpose of integrating the most
common application and enquiry items from taxpayers. In addition, we offer
nationwide services for some enquiries and certification issuance through the
Internet, and have adopted one-stop services to provide instant services as well as
convenience, to fulfill our goal of "one place to receive all various applications,

complete services all the way through."

O# #& % ¥ £ ** ) Focus on Awareness instead of Punishment
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A variety of awareness promotion programs are being launched to help taxpayers
avoid punishment through better understanding of the relevant regulations and the
importance of integrity. The number of violations has been reduced and

negotiations encouraged. Taxpayers are encouraged to take the initiative and
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voluntarily make up the shortage of due payment. Replacing audits by guidance

does indeed help to increase taxation honesty and achieve a win-win situation.
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Active Promotion of the New Tax System for Incomes from Securities

Transactions
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The new integrated house and land tax system 2.0 started on July 1, 2021. The
new system has been actively promoted through diverse channels for its
implementation.
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The CFC Rules for enterprises were enforced from taxable year 2023, which

have been actively promoted through diverse channels for the implementation.
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Launch eTax Document Application and Authentication Services
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Another convenient service for the public was launched on November 1, 2018,
whereby profit-seeking enterprises may apply for re-issuance of information and

request tax filing information via eTax portal, Ministry of Finance

57



(https://www.etax.nat.gov.tw), including eTax documents: “Profit/Loss and Tax
Calculation Form,” “Balance Sheet,” “Operating Cost Breakdown,” “General
Inventory” “Application for Re-issuance of Notice of Assessment for Profit-
seeking Income Tax,” “Application for Re-issuance of Notice of Assessment for
Undistributed Earnings,” and “Application for Re-issuance of Notice of
Assessment for Tax Return Filing by Government Agencies, Associations, and
Their Affiliated Operation Organizations.” Individuals may request tax registration
information for Individual Income Tax. In addition, applications for retrospective
issuance of various certificates (details as follows) for Estate Tax and Gift Tax in
the last 5 years are accepted. This service is provided to citizens when they go to a
relevant agency and request issuance of tax documents from the tax collection
authority. They may go to the above-mentioned portal for online application for
eligible electronic certificates and then print the e-tax documents directly online,
saving them the trouble of going to tax offices for an in-person application. These
e-tax documents are as equally valid as the paper documents issued upon request at
the office counters. More services will be added in the future to provide more

convenient service to the public.

# 2 f Estate Tax RE 7 f Gift Tax
1~ 2 RAFEP T 1~ e fRdfmEr 3
Estate Tax Exemption Certificate Gift Tax Exemption Certificate
2~ A EFHEP 2 2 e RATREP 2
Estate Tax Payment Certificate Gift Tax Payment Certificate
3B AMRA PO BARFEREP T 3 HE A EERFEP
Certificate of Exclusion from Certificate of Exclusion from Gross
Gross Estate Gift
A~ BAMRGPFITEEEP T 4 -BERAPRDPTREED T
Certificate for the Case where the Certificate for the Case where the
Estate Tax was not Collected Gift Tax was not Collected during
during the Assessment Period the Assessment Period
S -HEREERSMHMAR I BERED
4
#
Certificate of Consent for Transfer of
Gift Tax as Non-gift Assets
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Continued Promotion of Multiple and Convenient Tax Payment
Channels
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Starting from August 2019, the applicable scope of online payment of tax was
extended to include demand (saving) deposit account, credit card, or debit card.
Moreover, other non-cash tax payment methods, such as “physical credit card,”
“mobile payment,” and “e-payment account” become available to increase tax
payment convenience for citizens.
Offtez Frisl & § £ ffh ¥ A4
Active Promotion of the New Regulations of Taxation Registration for
Online Sellers
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Starting from January 1, 2023, any business entity that sells goods or services
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solely or concurrently via online platform, applications on mobile devices, or other
electronic tools is required to register the domain name, the IP address and the
member account. In addition, business entities shall reveal its profit-seeking
enterprise uniform serial number and its name clearly on the online sales page and
relevant application. Business entities that provide for others online platforms,
applications on mobile devices, or other electronic tools to sells goods or services
has the obligation to keep and provide its members’ transaction records. The
Bureau is actively promoting information regarding the new regulations through

diverse channels to facilitate the implementation and public awareness.

AR PRIAREREE 2 2 p S

Establishing Service Standards and Self-Evaluation
Mechanisms

RE F Rl )’é 7% 7% % Winning the Executive Yuan’s Awards
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The Bureau won the fifth Service Quality Award of the Executive Yuan. On the basis
of this good service, the Bureau makes good use of the strategy (Discipline, Planning,
Teamwork, and Participation) and the PDCAB management system for continuous
review and improvement towards the goal of “Excellent Services, High Efficiency,
and Best Quality.” Thanks to the efforts made by all employees of the Bureau, the
Chiayi City Branch has become the very first branch of the 23 branches nationwide to
win the Award of Overall Performance in the ninth Service Quality Award of the
Executive Yuan. Moreover, the head office, Pingtung, Chiayi City, Chiayi County,
and Penghu Branches won the Golden Archive Award in the second, fifth, sixth,
seventh, and eighth Archive Management of Government Agencies. The Tainan
Branch, Pingtung Branch, and the head office have won the honors of the 2", 6, and
7™ Government Service Quality Awards, and the head office has the 2™ Government

Service Award.

A A

Self-Evaluation Mechanism at Our Administration
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We have set service courtesy regulations, manners for answering phone calls,
guidelines for public service performance assessment, and guidelines for
telephone service tests for our staff. Furthermore, we randomly examine the
general service manners of our service staff, test their telephone-answering
courtesy and public service, based on the previously listed assessment items,
test and measurement index and grading criteria. Our section chiefs will

administer tests on expertise and telephone courtesy to our staff every month at
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unannounced intervals. All that we tried to do and are doing are meant to

ensure our service quality.

A RIS A

Your Comments Will Be Cordially Respected and
Accepted
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We do a public survey on our “public services” every year, and a report is made
based on the survey results. According to the results statistically analyzed in the
report, our service quality within the jurisdiction has been generally approved
by the public. Citizens’ feedback and suggestions about aspects requiring
improvement or amendment will surely be discussed, one by one, collected into
a concrete improvement plan and then carried out under stringent inspection.
Any comment or suggestion will be cordially welcome, and we will
continuously adjust our services to satisfy public demands to assure our best

services to the public.

APEREIRFEE S

Your Requests as Well as Suggestions Will Be Highly
Valued
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In order to handle people’s requests with efficiency, and to protect taxpayers’
benefits, we have set operation standards indicating clearly how to handle
requests or suggestions from the public, and appointed exclusive staff for
registering, managing, and keeping track by regularly making annual reports
with statistics and analyses, as well as concrete proposals for actual

implementation.
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There are accessibilities for the public to give their suggestions regarding
administration reforms, including visits and investigations for the Warmhearted
Taxation Services campaign, the Meeting the Directors program, and using
special phone lines, faxes, or the e-mail box on the Internet. We accept and
welcome suggestions from everyone in order to open-mindedly and actively

promote our administration reforms.
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We Are Looking Forward to Your Assistance
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We continue to aim at establishing a fair, friendly, and reasonable taxation
environment. To reinforce inspections to stem tax arrears and tax evasion are
our main routine goals. Owing to a shortage of inspecting staff, we won’t be
able to investigate all of these enquiries thoroughly and completely. Therefore,
we look forward to obtaining assistance from taxpayers. Should you find any
tax evasion, please contact us by special report lines or mailbox of any tax
authorities. Upon receiving this kind of report, the Administration will actively
undertake investigation according to the regulations regarding “Main Works on
Reported Violating Taxation and Tax Evasion for All Grades of Tax
Authorities” from the Ministry of Finance, and keep strictly secret the
reporter’s name and reported subject. Apart from this, after the reported tax
evader has been sentenced to pay fines and said fine payment has been

executed, we will offer 20% of the fine as rewards to the reporters according to
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law (the maximum reward shall not exceed NT$4.8 million for each case), to

indicate our appreciation for the assistance.

R g K

We Are Looking Forward to Your Opinions with
Instructions

O EVRBAEFESE L FREF S R ERPERG &S T35 g
PEEET IV P B 0 SN PR G TR S I RAR %g o T F BB T PR AR o
Whenever you encounter taxation problems, please do not hesitate to contact us
in the way most convenient to you. We will do our best to solve your problems

and give you our best services.

Ok rcits % Rk
National Taxation Bureau of the Southern Area, Ministry of Finance
Shba i he Tt A HEHAETR
Address: No. 7, Fubei St., North District, Tainan City
kR YL (06)222-3111
Telephone: (06)222-3111
3 PRI T FE 5045 ¢ 0800-000321
Toll-free Calls: 0800-000321
3 MEL  (06)222-1019
Fax: (06)222-1019

Bk n D www.ntbsa.gov.tw

Website: www.ntbsa.gov.tw

%I04k B2 R A E T A ELAE ¢ (06)222-5542

Exclusive line for reporting tax evasion: (06)222-5542
B EONE AT EEAS 1 (06)222-9451
Exclusive line for reporting corruption: (06)222-9451
FAJRIFZREEA G S 2y 9T LG #
Exclusive PO Box for public services and reporting corruption: P.O. Box No. 97,

Tainan
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Address Book for National Taxation Bureau of the Southern Area,

Ministry of Finance

H 2L
w e

CIRBE - B

General List of Locations and Telephones and the Jurisdiction of National

Taxation Bureau of the Southern Area, Ministry of Finance, and Subordinated

Branches and Offices Respectively

W LA 1% % & [F] ¥ o V- [ S}
Office Name Service Areas Address Phone Fax
MFcsn | BEE - E&D 487 - | (704301) £
2R | BABRAREPR (2P M H R A
National Chiayi County, Chiayi |#7 % 6-17
Taxation City, Tainan City, 6F.-17F., No. 7,
Bureau of the | Pingtung County, Taitung| Fubei St., 06-2223111 | 06-2221019
Southern County, and Penghu | North District,
Area, Ministry County Tainan City
of Finance 704301
LR~ fESR kR | (612009) £
PSRN AR PR L | RELS R AL
SRR N F B B | oo BORES
FRNRETR S TR LT 5.4 4
R 4F., No. 5, E.
Taibao City, Sec., Sianghe
Fanlu Township, 2nd Rd.,
£ &R~ & | Shueishang Township, | Taibao City,
Chiayi County|  Jhongpu Township, Chiayi County | 05-3621010 | 05-3620442
Branch Dapu Township, 612009
Alishan Township,
Puzih City,
Budai Township,
Yijhu Township,
Lucao Township,
Lioujiao Township,
Dongshih Township
EEFA® T ® (612212) £
East and West Districts of| & 7 ¢ 11§
E573 Ak Chiayi City 199 . 4-5
Chiayi City 4F.-5F.N0.199,|05-2282233 | 05-2282354
Branch Jhongshan Rd.,
Chiayi City
612212
LA | REPREC SRS RESR S | (621015) £.(05-2062141 | 05-2063928
Minxiong | 7458~ SHEE $5 SR | K B R 22 R
Office Minxiong Township, |4 +4:& F§x =
Sikou Township, 2632 1%
Singang Township, No. 263-1, Sec.
Jhuci Township, 2, Jianguo Rd.,
Dalin Township, Wunlong
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Tainan Branch

%‘il%
East, West, North, South,

B R R
?%17%5{1 ‘3'5

Meishan Township Village,
Minxiong
Township,
Chiayi County
621015
AT T v PR BRE > | (730203) 4
%“%\@Eﬁ‘i¢%‘ éﬁ%$%%%
Prg %~ 7 % o F9 %~ | ipB36%5.2-4
T%%‘*W% i
Xinying District, 2-4F, No. 36,
Baihe District, Minzhi Rd.,
%%’g A‘j\ G Yanshuei District, Xinyin District,
Xinying Shanhua District, Tainan City |06-6573111 | 06-6335816
Branch Houbi District, 730203
Dongshan District,
Liouying District,
Lioujia District,
Guantian District,
Siaying District,
Dane iDistrict
ATV H AT R BT | (712001) £
ERF R MBE S | B AT
T s 2AEH 3 VR~ | I FL 588 EL
Fi A S I No. 588,
Xinhua District, Jhongjheng
Sinshih District, Rd., Xinhua
Yongkang District, District, Tainan
AT FEHAT Rende District, City ) i
Xinhua Office Gueiren District, 712001 06-5978211 | 06-5980251
Guanmiao District,
Longci District,
Zuojhen District,
Nanhua District,
Nansi District,
Yujing District,
Shanshang District
H2H S FERET R | (722205) 4
%W%‘ﬁﬁﬁ‘;&%‘ éﬁfiiﬁﬁ
HEFH XL H F§ 25 5,34
49 e Jiali District, Madou H
. =1 District, Syuejia District, | 3-4F, No. 25, [06-7230284 | 06-7230424
Jiali Office . L . > ;
Beimen District, Sigang |Zhongxiao Rd.,
District, Cigu District, | Jiali District,
Jiangjyun District, Tainan City
Anding District 722205
o A Aw 2R MR ~PF | (704301) % |06-2220961 | 06-2220964

Central and Anping H
District of Tainan City | [F - 2-5F., No.
7, Fubei St.,
North District,
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Tainan City
704301

= % Annan District

AY

(709042) £
CRIEE
® i3 B 139

125 FE T

JEg s B L

5.2-3 1
* » fplr 2E-3F, No. 062467780 | 06-2467786
Annan Office 139, Sec. 3,
Anjhong Rd.,
Annan District,
Tainan City
709042
Bdd ~ 4 4o 2SR~ | (900206) A
B RIS LI | LR L A
MEETRS G PRI IR | B S5 5L
Z b FRER S g 5N No. 55, Beising
Pingtung City, Jiouru St. Pingtung
Township, Ligang City, Pingtung
BA Ak Township, Gaoshu County
Pingtung Township, Yanpu 900206 08-7311166 | 08-7381133
Branch Township, Changjhih
Township,
LinluoTownship, Wandan
Township, Majia
Township, Sandimen
Township, Wutai
Township
HB4E ~ RTHF® ~ 8785% | (928002) A
ERURRETES SRR S VAR G AR - 4y
ERa 4 1650
§ ok A5 B DsqnggangTTownlslhip, . Nl:). 16,2 ;
Donggang fnyvan Lownship, Insheng <nd 1488330132 | 08-8330157
Office Kanding Townsh;p, Rd., Donggang
Nanjhou Township, Township,
Liouciou Township, |Pintung County
Linbian Township, 928002
Jiadong Township
FUEL S SRS E SR | (920003) B
L& AR VRN o SL RNt Py RS
KEFRS 278 F PR B 166 5L
Chaozhou Township, No. 66,
R Neipu Township, Jhutian | Yongkang St.,
Chaozhou Townshlp? Waplugn Chaozhgu 08-7899871 | 08-7899876
Office Township, Sinpi Township,
Township, Fangliao Pingtung
Township, Laiyi County
Township, Taiwu 920003
Township, Chunrih
Township
(946202 ) & |08-8892484 | 08-8892472

Hengchun | ;5% p2 3% fird 3% | L BAE 5 4F
Office Hengchun Township, |F® § 98 852
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Checheng Township, 2F., No.98,
Fangshan Township, Nanmen Rd.,
Manjhou Township, Hengchun
Mudan Township, Township,
Shihzih Township Pingtung
County
946202
F AP S E s RIFSR | (950207) 4
LETGR S BRLAL gk | L P LR ]
AR PSR R 5
£ SRR i No. 1,
FR & FUR 25K~ gz | Jhongshan Rd.,
SR~ B R Taitung City
Taitung City, 950207
Beinan Township,
Luye Township,
RO Yanping Township,
Taitung Guanshan Township, 089-360001 | 089-360013
Branch Haiduan Township,
Chihshang Township,
Donghe Township,
Chenggong Township,
Changbin Township,
Taimali Township,
Jinfong Township,
Dawu Township,
Daren Township,
Lanyu Township, Lyudao
Township
(880009 ) &
BT ARG R [BEAE OF F
R A AR A VA I S
oy A Magong City, Husi 261 5%
B Township, Baisha No. 261
Penghu s L 06-9262340 | 06-9262347
Branch Towns}pp, S‘lyu‘ Sindian Rd.,
Township, Cimei Siwun Village,
Township, Wang-an Magong City,
Township Penghu County
880009

3% Conclusion
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We would like your timely comments and suggestions as to whether our offered

services can be further improved. Once we receive your comments, we will follow
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through with the necessary improvements. With your support and affirmative
recognition, we will make every effort to actively promote our various public services
both quantitatively and qualitatively, so as to meet your expectations. Again, please do
not hesitate to leave your comments and suggestions, for your comments and

suggestions enable us to continue our progress.

68



O340
SR
@IALEH

PAFcite % Rfth |
https://www.ntbsa.gov.tw
% 5 PRI T 5% ¢ 0800-000321

(114 & & =]


https://www.ntbsa.gov.tw/

	前言Preface
	我們目前為您提供的服務項目 Current Service Items
	近期內甫辦理的重點創新服務 Main Innovated Services Recently Practiced
	我們承諾未來的革新作法 Our Commitment to Future Improvements
	我們各項服務標準建立及自評機制 Establishing Service Standards and Self-Evaluation Mechanisms
	我們誠心傾聽您的聲音 Your Comments Will Be Cordially Respected and Accepted
	我們重視您的陳情與建言 Your Requests as Well as Suggestions Will Be Highly Valued
	我們期盼您的協助 We Are Looking Forward to Your Assistance
	我們歡迎您來指教 We Are Looking Forward to Your Opinions with Instructions
	本局暨所屬各分局、稽徵所地址、電話、服務地區一覽表 General List of Locations and Telephones and the Jurisdiction of National Taxation Bureau of the Southern Area, Ministry of Finance, and Subordinated Branches and Offices Respectively
	結語Conclusion

